Dear EH Residents,

As we move past April, | want to update the community on a few items the Board and management have
been working through.

First, many of you are aware that we have continued to experience issues at the front gate, particularly with
guests getting stuck in the guest lane and creating backups behind them. Please see the DwellingLive
message sent on April 24, 2026 which outlines the temporary steps being taken to help address these
issues.

Some residents have suggested hiring an additional guard. While that may sound like a straightforward
solution, it would also be very expensive. Staffing one guard across three shifts currently costs the community
approximately $300,000 per year. Adding a second guard across those same shifts would roughly double that
cost and would likely require an estimated $37 to $40 per household in additional monthly dues. Working
with management, the Board is reviewing a couple of technical and non-technical solutions.

At the recent Board meeting, concerns were also raised regarding the handling of a sale-related HOA
document request. The Board is reviewing the facts of that transaction and the related process. We are taking
the matter seriously, but no conclusions have been reached at this time. Our goal is to better understand
what occurred and whether the proper process was followed before determining what action to take.

You may have noticed numbers painted on the roads in various locations throughout the community. These
markings were related to core samples being taken from our streets. This work is part of a broader effort to
evaluate the condition of our aging asphalt and develop a comprehensive plan for future road maintenance
and repairs. Our streets are one of the Association’s most significant common area assets, and the Board is
working to approach this project in a thoughtful and responsible way.

Finally, following the successful parking survey, the Board will be sending out another community survey. This
survey will cover several topics related to security, management, and the Board of Directors. It will be
significantly longer than the parking survey, but the feedback will help the Board better understand
community concerns and identify areas for improvement. When it is released, please take the time to
complete it.

Thank you to everyone who continues to share concerns, ask questions, and stay engaged in the community.
The Board will continue to provide updates as these items move forward.

That's all for now,
Steve Palmer

EH President
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Mark your calendars for Music at Sunset on June 13, 2026! The Social Committee is
excited to bring the community together for an evening of great music, food, and fun
under the sunset skies. We'll have the talented Jukebox Junkies bringing the
entertainment and energy, along with The Taco Shop Food Truck serving up delicious
bites available for purchase. Residents will also have a convenient pre-order option
available for food. Grab your chairs, bring your neighbors, and get ready for a summer
night filled with good vibes, great tunes, and community connection!




Dear Resident(s):

Summer is close and it's nice to be getting some cool weather and a little rain. As we all know here in
Southern California, it won't last long. Our summers are hot and normally dry.

Our Community Landscapes and in my yard the irrigation is back on and then off again for our occasional
rain storms. Planting of spring’s annuals and perennials is recommended and | would suggest we can start
planting perennials such as lantanas, sages, hybris, camellias, etc. since there is no frost in our future
forecast.

Some spring annuals can include pansies, violas, petunias, snapdragons, marigold, lobelia, dusty miller, etc.

If possible, | would fertilize your landscape to get the most out of your blooming plants and for the health of
the others. | would also suggest keeping up with your weed spraying in your yard and sidewalk cracks and
keep an eye out for our favorite pest, such as snails and ants and treat them as needed.

The crew has been working on cutting down the winter annual growth on our exterior slopes and the
maintenance of our 20-acre brush management zone as the fire season approaches. Our Landscape crew is
also continuing to perform their routine maintenance, that includes daily routines (like trash pickup), and
their once-a-week duties. Also, EHs landscape inventory is split into four work areas, and the crew will spend
a week in each of those areas weeding, and trimming, etc.

Our board has approved a few new landscape projects recommended by our committee and this work is
scheduled to be completed this spring.

1. To install a small picnic area with a pergola, where we had to remove two beautiful oak trees (between
the clubhouse parking lot and basketball court) that the trunk had split down the middle and was a public
hazard. We have asked Allure and a Landscape sub-committee to have three contractors to provide us with a
design/build contracts for the project.

2. We are in the process of adding additional plants to various bare areas throughout EH. We have
flagged the plant location and planting should be completed by mid-May

3. Our new succulent garden at the end of Moonlight and on the West side of Woodland continues to
receive new plants from various sources. The viewpoint is looking good, please take a look if you're in the
area.

Lastly, let's all work on having some fun times this Spring and please keep up with your yards, and we will
continue work on our common landscapes.

G dcape (Corner




Fire S@%y Cormmitiee Cerner

K Firewise Community Recognition

The Fire Safety Committee continues to make strong progress on our community's Firewise
designation. We are currently finalizing our draft Firewise application, with additional input
and review from CAL FIRE and the Fire Safe Council of Escondido. The completed application
is expected to be presented to the Board at the April meeting.

In addition, the California Board of Forestry and Fire Protection Zone Zero Work group will
be resuming after its hiatus, with its first meeting of the year scheduled for April 23 in
Calabasas. The meeting will run from 1:00-7:00 PM and will be open to the public both in
person and virtually. Registration details will be shared on the Emerald Heights Fire Safety
website and Facebook page.

Zone Zero Regulations

The California Board of Forestry did not finalize Zone Zero regulations by the end of 2025
and is not scheduled to meet again on this topic until March 2026. Regulators have
continued to indicate a willingness to allow local flexibility and alternative compliance
methods approved by local authorities. Updates will be posted on the HOA website as new
information becomes available.

Fire Hazard Study Review

The Committee is reviewing a professionally prepared fire hazard assessment for Emerald
. Heights and is verifying its findings using aerial photography and on-site evaluations. This
‘j ?El;': review focuses on vegetation types, spacing, and proximity to homes to ensure
“*recommendations are accurate and appropriate for our community

Fire Prevention Basics

Most homes ignite during wildfires due to wind-blown embers. Common vulnerabilities
include attic vents that are not ember-resistant, debris buildup where decks or other
structures attach to homes, and combustible materials located close to buildings.

One effective home-hardening step homeowners can take is upgrading attic vent mesh
to1/8-inch openings, which significantly reduces the risk of embers entering the attic and
causing ignition. Per the Safer from Wildfire regulations, this upgrade would qualify you for
Fire Insurance discount. Some modern ember-resistant vents also include heat-activated,
self-sealing features for added protection.



Emerald Heights Infrastructure Fun Facts!

Emerald Heights Infrastructure Inventory

690 Homes
Roads
. Approximately 7 miles of asphalt through the community
. Approximately 1 million square feet of pavement surfaces

Landscape and Open Space
. 68 acres of irrigated landscape
. 450 irrigation values

. Approximately 1100 trees

. 20 acres brush management zone

. 3 landscaped manicured parks

. 160 acres of open space

Structures

. 3 tennis courts

. 4 pickleball courts on the third tennis court
. Jacuzzi

. Children’s wader pool

. 25-yard recreational pool

. 10,000 square feet of pool decking

. Playground with a swing set

. Gym

. Recreation Center, with a kitchen, conference room, onsite office, etc..

. 70 space Parking lot

. Gate and 24 hour guardhouse ( approximately 4000 entries and exits daily)



As e-bikes become more ¢

E Bike Safety Reminder

() P

1d drivers alike

— can enjoy our community safely.

Please keep these important safety tips in mind when using e-bikes within the gates:

Wear a Helmet:Safety starts at the top. Helmets are essential, even for short rides around the neighborhood.

Slow Down:Remember, our roads are shared with children, walkers, pets, and other vehicles. Maintain a safe and
respectful speed.

Yield to Pedestrians:Always give the right of way to those on foot. Be extra cautious around playgrounds, sidewalks,
and driveways.

Ride Predictably:Stay on the right side of the road, avoid weaving, and use hand signals when turning.

Be Seen & Be Heard:Use lights in low-light conditions and consider a bell or horn to alert others when passing.

No Distracted Riding:Avoid using phones or wearing headphones while riding — full attention helps prevent
accidents.

Let's work together to keep our community safe, peaceful, and enjoyable for everyone. Thank you for doing your part!

SLOW
DOWN

Pet Rule Reminder!

While our community is pet-friendly, we are continuing to have problems with homeowners allowing
pet waste in the common areas. A few homeowners have gone so far as to allow unsanitary pet waste
to remain on the sidewalks! Let's be courteous to our neighbors and clean up your pet waste.
Community cleanliness will ensure the health of the children and adults living at EH.

Our Rules and Regulations regarding pets state “It shall be the duty and responsibility of each member
to immediately remove and clean up any animal droppings resulting from his or her animal’s use of any
portion of a private yard or common areas. Let's keep our community sanitary!

Keeping dogs on leash when in public not only protects other animals and people, but it keeps them
safe as well. It is illegal to walk your dog off leash unless you are in a designated off-leash area.

The law specifies that:
-Dogs are required to be restrained at all times.

-Away from home: a dog must be on leash unless he is in a designated off-leash area, like a beach or
park.

Even if you are confident your dog will stay by your side without a leash, it could still make other dogs
uncomfortable and put your dog in danger. Leash laws are in place to ensure the safety of both dogs
and the people who love them.



March 2026 Treasurer’'s Report-
Balance Sheet Summary of Asset

$293,716

$251,222

$258,452

Lot

$23,049

$4,222,946

$28,811

$4,177,996

Lynn Wealth- U S $260,275 $259,617

Lynn Wealth CD $3,555,000 $3,455,000 $2,800,000
Lynn Wealth Excess $81,389
Operating

Lynn Wealth Liquid $53,195 $145,327 $571,186
Funds

Accounts Receivable $42,579 $42,886 $52,204

$25,881

$4,054,245

32-62 Days 22

93+ Days 5

$4,490

$23,199

19

$4,490

$23,199

Reserves - Access Equipment $625

-$3,297

Reserves- Irrigation $2,291

-$7,500

Treasurer, Scott Steahl



Obtaining A Parking Pass

In the bustling community of Emerald Heights, managing the flow of vehicles is crucial to maintain order
and safety. With a significant number of homes and residents, coupled with a substantial tally of
registered vehicles (over 2,000), the potential for street congestion is high. The association has parking
rules and regulations that prohibit resident vehicles from parking on the street during the early morning
hours of midnight and 6:00 AM and guest vehicles are required to always display a valid pass. For those
occasions when residents have special projects or that necessitate temporary street parking, the
association provides a clear process for obtaining a parking pass. This system helps to prevent the
inconvenience of tickets or towing, while still accommodating the occasional needs of the community
members. The balance between regulation and flexibility is key to keeping the community's streets
navigable and orderly. Please review the following procedures and if you have any questions, do not
hesitate to contact the onsite office at ehaoffice@alluretm.com, call 760-752-7221 or stop by the onsite
office and we would be more than happy to provide you with further information or clarification.

Resident Temporary Parking Pass

Residents are to obtain a temporary parking pass through the onsite office management. Please email
the following information to ehaoffice@alluretm.com and you will be notified if the pass is approved and
when it is ready for pick up.

-Property Address

-Name

-Make and Model of registered vehicle(s)
-Reason for request

-The number of days pass is needed.

Please note that if residents require a pass longer than 30 days a request will need to be submitted for
board review and consideration. Also please note that if a pass is needed after office business hours or
holidays the guards will be able to provide a pass until the next open office business day.This procedure
applies to obtaining a temporary pass for a recreational vehicle however as listed in the rules and
regulations, “Temporary parking for recreational or resident owned commercial vehicles shall not exceed
a total of (48) hours in one calendar month.”

Guest Parking Pass

Residents are to register their temporary or permanent guest on the DwellingLIVE website. Upon guest
check in, if guests are in need of an overnight parking pass the guards will provide the pass directly and if
the registered guests is on the temporary guest list the pass will need to be renewed every (3) days and if
on the permanent guest list the pass will need to be renewed every (7) days. If guards are unavailable at
the time of check in, residents may email an “E- Pass” to guests to print and display or if no printer is
available, please have your guests contact 760-471-5665 to schedule an appointment with the guards
upon their return to receive the guest pass.



.

Emerald Heights Community Website
visit: www.emeraldheightshoa.com




COMMUNITY POOL & SPA

Pool Rules
P
e 00K

! DRINK
SIS O GROEY
Hang Up Wet Towels
Splish#ZSplash,
Be Safe Lagi{ Play

ENJOY FAMILYo RELAX
FRIENDS G(UNWIND

BE GRATEFUT.FOR THE DiT

Below is a reminder of the pool and spa rules.
1. No glass or sharp objects are allowed in the pool or spa.

2. Youth under the age of fourteen (14) years must be under the
constant supervision of a resident adult aged 18 years or older, whenever
in the pool/spa area.

3. Diving is not permitted.

4, No running, pushing or boisterous activity shall be permitted in or
around the pool or spa areas.

5. Electronics which emit any music or other sounds may only be used
with earphones.

6. Lane-marker ropes and buoys are to be used exclusively for dividing
swimming lanes for lap swimming.

7. No smoking is allowed within the fenced boundaries of the pool and
spa area.

8. All trash and other debris must be disposed of prior to leaving the
area. Chairs/loungers should be straightened and returned to their original
position.

0. No large floating or inflatable devices are permitted in the pool or
spa.

10- Rental of the party room or conference room excludes use of the pool,
spa, pool area deck, basketball courts, tennis courts or tot lot.

"Precaution is better than cure" ~Edward Coke



2
Actlwty WHO DO WE REPORT TO~

Below you will find the proper procedures on who to report irrigation breaks, suspicious act|V|ty, commbn area
issues, neighbor complaints, emergencies, request for parking passes, ect... this article will clarify to residents
the proper channels of reporting or requesting such items during business hours or after business hours.

During Business Hours:

During business hours you may contact the onsite office management team between the hours of 8:00
A.M.-6:00 P.M. or email ehaoffice@alluretm.com to report any concerns. However if it is an emergency (I.E
suspicious activity, life-threatening, vehicle accidents, ect..) please contact local authorities immediately
before reporting to management to either the non-emergency number 760- 839-4722 and for life-threatening
emergencies please dial 911. In case of suspicious activity local authorities has advised us that it is best to
contact them directly as if the guard is not available when members call them by the time responders arrive
the person of suspicion may have already left. You may contact the the guard to report suspicious activity for
awareness at 760-471-5665.

After Business Hours:

After business hours the same applies in emergency case scenarios to contact local authorities immediately
before reporting to the security guards or management. However circumstances posing a significant threat of
property damage please dial the Emerald Heights office at 760-752-7221 and follow the after hours prompts.
Irrigation breaks may be reported to the security guards, however please make sure to also email
ehaoffice@alluretm.com or call 760-752-7221, leave a voice mail with the location and we will follow up with
the landscapers to ensure that it has been addressed in a timely manner.

DwellingLIVE New Service Request:

At anytime through your DwellingLIVE account you may open a new service request for the foIIowmg
categories and recieve current updates and notification once item has been completed. i

-Common Area Tree/ Shrub Trimming
-Landscape Irrigation

- Maintenance

- Temporary Resident Parking Passes

To open a new service request, on your main dashboard select "Post a HOA Service Request," then " New
Request" and select the category and provide detailed information and upload any supporting documents
and images as needed. Once posted, management will be notified and take the necessary steps to address or
forward to the proper parties for advisement.



Come stop by and check out the newly renovated clubhouse! Both the conference room
& party room are available to rent, and your desired date will be confirmed as BOOKED
upon receipt of deposit, payment and completed contract.

Please be reminded that NO LATER THAN 2 weeks prior to your event being held, you
are required to provide an insurance binder, showing Emerald Heights Homeowners
association, & Allure Total Management as additionally insured. Any subcontracted
service (caterers, bounce houses, etc.) must also provide an insurance binder. Also,
please note the event cancellation clause as listed below.

1. Cancellation Notification: If the event needs to be canceled, it is important to notify
the management office as soon as possible to allow the date to be made available
for another member's reservation.

2. Cancellation Fee: If the cancellation is received within three weeks of the
scheduled reservation date, a $30 fee will be applied to the member’s account.

3. Cancellation Without Fee: Cancellations made earlier than three weeks from the
scheduled reservation will not incur any fees.

If you have questions, or wish to book a date for your party, please contact your on-site
management team at 760.752.7221 or email ehaoffice@alluretm.com. You may also find
the event calendar on the new Emerald Heights Website. emeraldheightshoa.com for
availability.
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Coyote Reminder & Tips

Please know coyotes are living in neighborhood communities and are a conflict due to being wild. To work
with the wildlife, neighbors and you can take the steps to alleviate attractants such as fallen fruit, pet food left
outside, dirty barbecue grills, and unsecured trash or make sure compost are removed. Please be reminded
coyotes are a balance to our wildlife, such as rodent control.

Here are some coyote safety tips in being outdoors:

- Coyotes can be found in any open space, parks, neighborhoods, and commercial areas. So, keep your eye
out for them at all times. This also goes for rattlesnakes.Do not let your children or pets enter into bushes
and so on.

- Do not leave your pets outdoors and watch them when they are outside for a short amount of time. It can
happen in a matter of seconds when a coyote takes it prey.

- You may be surprised to know, it is not always a coyote but an owl or a hawk that can take your pet as well.
To let coyotes be wild while keeping yourself and pets safe, please follow these pointers:

- Never feed coyotes—it is illegal to feed coyotes in most places. Feeding endangers your family and
neighbors as it lures coyotes into neighborhoods.

- Keep unattended cats and dogs indoors or in completely enclosed runs, especially at night, fences do not
ensure a coyote will not jump into your back yard.

- Accompany your leashed pet outside. Make sure you turn on lights if it is dark to check your back yard for
unexpected wildlife.

- Keep dogs on short leashes while walking outside; the Division of Wildlife recommends a leash no longer
than 6 feet.

- Leave noisemakers on hand to scare away coyotes that may enter your yard, such as whistles and horns.
- Don't run away or turn your back on a coyote.
- Do not allow a coyote to get in between you and your pet or child—keep children close to you.

- Yell, clap hands, blow a whistle and try to make yourself look larger if you have a close encounter with a
coyote.
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Directory Information

As of February 2023 there is a new directory in place for guests and residents. Below are the
options you or your guests can use to access the community when the guard is not present:

Option One: Guest may scroll in the panel to the residents name on the directory and hit "dial."
The directory will dial the number assigned by the resident and once answered, residents may
select "9" to open the barrier arm and gates granting access. To confirm the number listed to dial
or to update the number email ehaoffice@alluretm.com and management will assist. Please note
that the names listed on the directory are organized by last name first. To terminate the directory
phone call, they may press the "call" button again.

Option Two: Each member has an assigned property code. Please be discreet with whom you
share your code with and at anytime you feel your code needs to be changed please contact the
onsite office between the business operating hours Monday- Friday 8:00 A.M.- 6:00 P.M. If your
unit is occupied by tenants and if they are provided the code, please be reminded that the code
will need to be changed upon termination of lease agreement. For assistance in updating the code
and removing tenants, please contact the onsite management.

Option Three: To contact the guards cellphone from the directory dial 699. They may dial the
guard for assistance if they are unable to get in touch with the resident or if they do not have a
code.

Option Four: Members may send an " E- Pass". To send an "E-Pass" you will need to login into
your DwellingLIVE account then click " Review My Guest List" and " Add Guest." After adding your
guest information, including your guests email and or phone number, click " Save and Send E -
Pass." A bar code will be send via email or text in which it can be scanned on the scanner located
next to the directory with their cellular device. Guest may also print out the email pass and use to
display on the windshield of the vehicle. Please note the temporary code provided in the "E
Pass are NOT compatible with the directory and therefore not valid.

The guardhouse directory number is (920) 653-5578. Please save the number on your phone
so when your guest(s) call you from the directory you will know who is calling.

The guardhouse number is 760-471-5665.
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2024/2025 Projects completed or in progress:

Landscape Renovations ( In progress)

Security Camera Update ( completed 2024)

Pool Deck Repairs (Completed 2024)

Tot Lot Equipment Upgrade ( Completed 2024)
Community Entry Signs (Completed 2024)

Jacuzzi Re-plastering ( Completed 2024)

Basketball Backboard Upgrades (Completed 2025)
Clubhouse Decor & Furniture Upgrade (Completed 2025)
Pool Furniture Replacement ( Completed 2025)

Sidewalk Grinding & Replacement ( In Progress 2025)
Community Summer Tree Trimming ( Completed July 2025)
Guardhouse Re-wiring ( Completed 2025)

New Loop Sensors ( Completed 2025)

Additional Speed Radar Sign ( Completed 2026)

Parking Lot Light Upgrades (In Progress 2026)

Picnic area landscape upgrade ( In Progress 2026)
Chaise Lounge Chair Replacements (Completed 2026)
Community Asphalt Project ( In Progress 2026)
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Want to Learn More?

Please come to the monthly meetings
on the Fourth Thursday of each month
where you will get to hear the
discussion from the Board of Directors.

2026 BOARD OF DIRECTORS

Steven Palmer,
President
Brian Friesen,
Vice President
Scott Steahl,
Treasurer
Don LeBlanc
Member at Large
Rebecca Wisniewski

Secretary

TRANSPONDERS

If you need a transponder we do have them available
here onsite and the cost to purchase and/or replace
vehicle transponders are $25.00 each. If you need to
purchase a transponder, they are available for purchase
at the onsite management office. To avoid any delays
please bring the following when purchasing a
transponder(s):

A check, made payable to the Emerald Heights
Association, or you may charge the transponder
to your account.

Rental or lease agreement if applicable.

Driver License to confirm membership.

Please be Reminded of the Following:

Only members may purchase or authorize
transponders for residents or tenants.

All residents not a member require member
authorization.

Four vehicles are allowed transponders, unless a
three car garage. If three car garage six vehicles
are allowed to have transponders for registered
residents.

The on-site office is open from 8:00 am, through
6:00 pm, and is open Monday through Friday.
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COMMUNITY MEETINGS

Landscape Committee Social Committee

Second Friday of Every Month at 10:00 A.M Second Wednesday of Every Month 6:30 pm

Architectural Committee

Monthly Board Meeting
Second Thursday of Every Month at 6:00 pm

The next regularly scheduled Board of Di-
rectors meeting is held on the Fourth Thurs-
day of every month at 7:00 P.M. This meet-

ing is open to members and the first 15
Fire Safety Committee minutes is homeowner forum.
First Tuesday of Every Month at 6:30 P.M.

Finance Committee
Third Wednesday of Every Month at 3:00
P.M.

VOLUNTEERS NEEDED

Want to pitch in and help your community? The board is always looking for new
recruits to participate in volunteer positions. We are always looking for new ideas and
new ways to do things. If you would like to volunteer or want more information, email
tdubois@alluretm.com or dial (760) 752-7221. Your involvement is greatly
appreciated.
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Iportntlformation o Emerald Heights Residents...

§0n-Site Management Office i Animal Control (619) 299-7012
(760) 752-7221 i

W8 7es/0 DuBois tdubois@alluretm.com #8San Marcos School District

s ¥ Richland Elementary School (760) 296-2400

Woodland Park Middle School (760) 290-2455
Assessment Payment Address: WMission Hills High School (760) 290-2700

[ _r'_
o GO

LN Maria Gonzalez ehaoffice@alluretm.com

Escondido Disposal(760) 745-3203
A(Trash Pickup)

Vallecitos Water District (760) 744-0460

% |[Escondido Police Department:
WL Business Calls(760) 839-4721

\fter Hours Business Calls(760) 839-4722
JEMERGENCIES911
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