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G E N E R A L  M E M B E R S H I P  I N F O R M A T I O N  
 
 

Emerald Heights Homeowners Association. is a California non-profit corporation, its members consisting of the owners of the 
lots located within the boundaries of the Emerald Heights Homeowners Association Inc. Membership is mandatory upon 
purchase of a lot within the association and the Governing Documents of the Association are legally enforceable against the 
Association and the Members. 
 
The Emerald Heights Homeowners Association offers many benefits and advantages to its residents.  In order to protect and 
preserve those benefits, certain limitations and restrictions are placed upon the Members of the Association.  While individual 
members may not agree with all of the governing rules, regulations and policies of the Association, they are in place to provide 
the greatest enjoyment of the Association to all without infringement in protecting the right of quiet enjoyment of the 
community. 
 
Although these Restated and Revised Rules and Regulations support the Association’s Covenants, Conditions and 
Restrictions (hereafter the “CC&R’s”) they do not include the entire document.  For this reason, please be sure to read the 
CC&R’s with care.   
 
In accordance with the CC&R’s 8.5, Members are at all times responsible for the actions of their family, tenants and guests 
in all matters that relate to compliance with the community Governing Documents which encompass the Articles of 
Incorporation, Bylaws, CC&R’s, Architectural Guidelines, and any Rules, Regulations and Policies that are enforceable within 
the Association.  Enforcement for infractions of the Governing Documents will be brought against the Member. 
 
Throughout this document, the word “Member” is used.  As Members are responsible for all actions of their family, 
tenants and guests, the word “Member” is synonymous in referring to those entities authorized to use and/or occupy 
all common areas, common area amenities and separate interest found within the Association properties under the 
express and/or implied permission of the Member.   
 
For purposes of the rules, regulations and policies of the Association, the term “Adult” shall mean a person who is eighteen 
(18) years of age or older. 
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G E N E R A L  D W E L L I N G  R E N T A L  R U L E S  &  R E G U L A T I O N S  
 
 

1. Members who rent their dwelling to 3rd parties and live outside of the properties of the Association transfer their 
common area use privileges for the pool/spa, tennis, basketball courts and gym to the tenant. 
 

2. For the purpose of these Rules, Regulations and Policies, a tenant shall be defined as a person/s who occupies real 
property owned by a Member of the Association based upon an agreement between the person and the Member for 
which rental payment or agreement took place allowing occupancy of the home. 
 

3. Members shall be entitled to rent the dwelling situated on their lot, subject to the restrictions contained in the CC&R’s.  
Any rental or leasing agreement shall be: 
 

a. In writing; 
b. For a period of time not less than thirty (30) days; 
c. Shall provide that the lease or rental is subject to the CC&R’s, Bylaws, Articles of Incorporation and any 

Association Rules, Regulations and Policies, and shall provide that any failure to comply with any provisions 
of such documents shall be a default under the terms of the rental or lease agreements. 
 

4. Members shall acquaint their tenants with the Rules, Regulations and Policies of the Association. 
 

5. A copy of the rental or leasing agreement shall be provided to the Association by delivery to the Association’s 
Management Company representative upon the date in which the agreement takes place, or upon visiting the on-site 
office to acquire vehicle transponders.   
 

6. Tenant vehicle transponders will not be provided without a copy of the lease and the tenant authorization form, as 
executed by the Member. 
 

7. Members are responsible for the actions of their tenants, tenant family members and tenant guests, trainers or 
instructors at all times. Enforcement action for any breach of the Association Rules, Regulations and Policies will be 
taken against the Member.  Tenants may not attend Enforcement proceedings unless the Member is in attendance.  
 

8. Tenants are not authorized to rent the community clubhouse unless the Member is willing to execute the rental 
agreement and is present at the private event.   
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G E N E R A L  C O M M O N  A R E A  R U L E S  A N D  R E G U L A T I O N S  
 

The General Common Area Rule and Regulations are globally applied throughout the Association, and are specific, and in 
addition to, all other General or Supplemental rules, regulations or policies that may be adopted specific to any Association 
Common Areas Amenity or Facility.    
 

1.  Recreation facility guests are limited to no more than five (5) per residence when using the community recreation 
facility pool, spa, gym, tennis courts, or basketball courts.   

2.  Any changes or alterations to the Association’s common area landscape are strictly prohibited. 

3.  Use of the common area slopes for playing, access or other use is prohibited.   

4.  No trash, garbage, or other waste material shall be kept or permitted upon any Common Area except in sanitary 
containers located in appropriate areas.  

5.  Skateboarding is prohibited in the Clubhouse parking and recreation areas, and on all arterial streets.  

6.  Skateboard ramps and other sport equipment (i.e. nets, portable basketball hoops, cones, etc.) are prohibited on all 
streets and sidewalks. 

7.   Wheeled toys and similar wheeled equipment (i.e., tricycles, skates, big wheels, bicycles, scooters, etc.) are 
prohibited in the Clubhouse parking lot and recreation areas except for ingress and egress to/from the facility and 
must be stored in the appropriate storage racks.  At no times will any wheeled toy or similar equipment be used or 
stored on any landscape area or within the pool/spa area, gym or tennis and basketball court areas.  

8.  Open fires or barbeques are prohibited in common areas (i.e., parks, tot lot, picnic areas). 

9.   Bounce houses or other large recreational type structures are not permitted within the common areas without the 
written consent of the Association and, in no case, without an insurance binder naming the Association, the 
Managing agent and the vendor (absent a specific vendor policy) as additionally insured.   

       10.  Trainer Access: 
I. The use of instructors by members is permitted and will be considered a guest of the member and resident 

but is not to conflict with number one of the, “General Common Area Rules & Regulations.” 

II. Use of the Association amenities to provide private lessons to individuals who are not members of the 

Association is prohibited, unless authorized by the Association. 

III. Members are responsible for the actions of their tenants, tenant family members and tenant guests, trainers 

or instructors at all times. Trainers are to respect their surroundings and any nuisance will result in 

enforcement action for breach of the Association Rules, Regulations and Policies. Enforcement will be taken 

against the Member and no tenants may attend Enforcement proceedings.  

IV. If the trainer is a Resident, they may utilize the common area facilities to train other Residents on a first 

come first serve basis.  

V. Members that are providing private lessons to residents must provide an insurance binder policy in the 

amount no less than $1,000,000.00 and shall name Emerald Heights Homeowners Association and the 

Management Company, 1700 Woodland Heights Glen, as additionally insured. Insurance binder must be 

provided seven (7) days prior to start of training.  

 

 



  

                                                                          Emerald Heights Homeowners Association  

 
As previously distributed and/or as amended or  restated by the Emerald Heights Homeowners Association, Board of Directors on Aprl 27, 2015.  In accordance  with the 
provisions of the California Civil Code governing statutes, the enclosed guidelines supercede all previous distribution or notice of Rules, Regulations & Policies.  

      11. Guests must be accompanied at all times by a Member, authorized resident or registered tenant when using the pool, 
spa, gym, tennis courts, basketball courts or other Association recreation facility.  

12. The Association reserves the right to terminate any event and/or private contracted function within any common area 
facility or amenity for failure to abide by the rules and regulations of the Association, including, but not limited to 
disruptive behavior. 

13. Use of the community common area facilities and amenities shall be at a user’s own risk.  The Association is not 
responsible for injuries or lost or stolen items.   

 
The Association reserves the right to temporarily close any / all common area facilities outside of posted hours for cleaning, 
repairs or other emergency or non-emergency situations as deemed necessary.   

 
 
 
 

G E N E R A L  C L U B H O U S E  R U L E S  
 

 
1. Association events shall take precedence over rentals date reservations.   

 
2. In accordance with California state law, no one under the age of 21 shall be served an alcoholic beverage while on 

the premises.  If alcoholic beverages are served at a function held in the facilities, no minors are to be present without 
parental permission. 

 
3. Unless prior arrangement is made, reservation of the Clubhouse only includes the main clubhouse area, restrooms 

and the patio immediately adjacent to the West facing doors. 
 

4. Private functions, including removal of trash, decorations and pick-up of rental items, shall be concluded by 12:00 
midnight.  
 

5. Only painters tape or other non-damaging adhesives may be used to hang decorations. 
 

6. Unless prior arrangements are made with the Association, the renter shall arrange for all pick-up and deliveries to be 
made the day of the event. 

 
7. The City of Escondido Fire Department allows a maximum occupancy of 133 persons in the lounge, 65 persons for 

sit-down dining, and 36 persons in the meeting room. 
 
 
 
 

These rules supplement the General Membership Information, General Dwelling Rental Rules and Regulations,  
Clubhouse Facilities Rental Agreement and General Common Area Rules and Regulations. 
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P O O L  &  S P A  R U L E S  

 

H O U R S  O F  O P E R A T I O N  
 

Sunday through Thursday  7:00 am until 10:00 PM 
Friday and Saturday   7:00 am until 11:00 PM 

 
1. No glass or sharp objects are allowed in the pool or spa. 
 
2. The American Medical Association Pediatrics Board strongly recommends that youth under the age of 5 are not 

exposed to the high temperature of the water in a spa.  For safety reasons, the Association strongly urges that youth 
under the age of five (5) years refrain from using the spa. 

 
3. Youth under the age of fourteen (14) years must be under the constant supervision of a resident adult aged 18 years 

or older, whenever in the pool/spa area. 
 
4. Incontinent swimmers must wear a leak protection garment while in the pool, spa or wading pool.  The use of ordinary 

rubber over-pants is inadequate in providing full leak protection.  
 
5. No soap, bath oils, etc. are permitted in the pool or spa.  Swimmers must wipe off excess suntan oil/lotion and persons 

entering the area after using the fitness center must shower prior to entering the pool or spa. 
 
6. Diving is not permitted. 
 
7. No running, pushing or boisterous activity shall be permitted in or around the pool or spa areas. 
 
8. Electronics which emit any music or other sounds may only be used with earphones. 
 
9. Lane-marker ropes and buoys are to be used exclusively for dividing swimming lanes for lap swimming. 
 
10. No smoking is allowed within the fenced boundaries of the pool and spa area. 
 
11. All trash and other debris must be disposed of prior to leaving the area.  Chairs/loungers should be straightened and 

returned to their original position. 
 
12. No large floating or inflatable devices are permitted in the pool or spa. 
 
13. Appropriate bathing attire must be worn. 
 
14.       Lockers in rest rooms are for day use only.  Any lock left on a locker overnight is subject to removal and items inside                   

will be stored in the Association office for a period not to exceed two (2) weeks. 
 

15. If Private lessons are given in the lap lanes, only one (1) may be utilized for training purposes and shall not exceed one 
(1) hour if others are waiting.  
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G Y M  R U L E S   

 

H O U R S  O F  O P E R A T I O N  
 

Sunday through Thursday            05:00 a.m. until 10:00 p.m. 
Friday and Saturday   05:00 a.m. until 11:00 p.m. 

 
 

1. For the safety purposes, youth under the age of fourteen (14) years must be supervised by an adult whenever using 
Association gym equipment. 

 
2. Shirts and athletic shoes with non-marking soles must be worn at all times. 

 
3. Use of earphones is required for music or other sound transmitting devices.   

 
4. Users of the exercise room equipment shall have their own towel and wipe down equipment immediately after use. 

 
5. Use of the equipment is on a first come, first serve basis.   

 
6. If equipment is in use, those waiting must sign-up on the designated sign-up sheet.  Those using the equipment are 

limited to 20 minutes if others are waiting for the equipment.     
 

7. No smoking is allowed in the gym at any time. 
 

8. No food is allowed in the gym.  Beverages in plastic containers are permitted. 
 

9. Users shall lock all doors and turn off lights and equipment if they are the last to leave the room.  
 

10. Personal Training shall not exceed one (1) hour if others are waiting.  
 
 
 

 
These rules supplement the General Membership Information, General Dwelling Rental Rules and Regulations and General Common Area 

Rules and Regulations. 
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T E N N I S  C O U R T  R U L E S  

 

H O U R S  O F  O P E R A T I O N  
 

    Sunday through Thursday  7:00 am until 10:00 pm 
    Friday and Saturday   7:00 am until 11:00 pm 
  Personal Training: Monday- Sunday  8:00 am until 10:00 pm  
 

 
 

1. Only athletic shoes with non-marking soles may be worn on the courts.   
 

2. Food is prohibited on the courts.  Beverages in non-breakable containers are permitted.   
 

3. Play shall be limited to one (1) hour when other players are waiting. 
 

4. Personal training is only permitted on one court at a time only.  
 

5. All debris shall be removed prior to leaving the courts. 
 

6. Spectators and players waiting to play must remain outside the fenced tennis court area.   
 

7. Courts are available on a first come, first served basis. 
 

8. Pets are not permitted on the courts. 
 

9. No smoking is permitted on the courts. 
 

 
 

 

These rules supplement the General Membership Information, General Dwelling Rental Rules and Regulations and General Common Area 

Rules and Regulations.  
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B A S K E T B A L L  C O U R T  R U L E S  

 

H O U R S  O F  O P E R A T I O N  
 

 Sunday through Thursday  7:00 am until 09:00 pm 
 Friday and Saturday   7:00 am until 10:00 pm 

 
 

1. Basketball courts are to be used for the sole purpose of playing basketball and are for use on a first come, first served 
basis.    

 
2. Only athletic shoes with non-marking soles may be worn on the courts. 

 
3. Food is prohibited.  Beverages in non-breakable containers are permitted. 

 
4. A total of eight players or less must play half court when players are waiting. 

 
5. Full court usage is limited to one hour when other players are waiting. 

 
6. Players are responsible for removing any debris prior to leaving the basketball court area. 

 
7. Pets are not permitted on the courts. 

 
8. No smoking is permitted on the courts. 

 
 

 
These rules supplement the General Membership Information, General Dwelling Rental Rules and Regulations and General Common Area 
Rules and Regulations.  
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P E T  R U L E S  
 

 
1. No animals of any kind shall be raised, bred or kept on any Lot, except that dogs, cats or other household pets may 

be kept on the Lots, provided they are not kept, bred, or maintained for any commercial purpose, or in numbers 
deemed unreasonable by the Board.  In no event, shall more than two (2) dogs or three (3) cats, or a combination of 
more than three (3) dogs and cats be raised, bred, or kept on any Lot.  No animals may be kept on Lots which, in the 
good faith judgment of the Board, or a committee selected by the Board for this purpose, result in an unreasonable 
annoyance or are deemed a nuisance.  

 
2. The Association shall have the right to prohibit housing of any animal which constitutes a nuisance as decided by the 

Board or their designated Committee.   
 

3. Excessive dog barking or other animal noise will be deemed a nuisance.  
 

4. It shall be the duty and responsibility of each Member to immediately remove and clean up any animal droppings 
resulting from his or her animal’s use of any portion of the yard or common areas.  

 
5. Members shall be held responsible for any damage to the common areas caused by their pet(s).  . 

 
6. At no time will animals be permitted to run unrestrained within the Association properties and shall at all times be 

leashed and under the full and complete control of a person capable of exercising safe control of the Animal.    
 
These rules supplement the General Membership Information, General Dwelling Rental Rules and Regulations and General Common Area 
Rules and Regulations. 

 

  



 
 
 

Effective January 01, 2020 

 
 

CLUBHOUSE FACILITIES RENTAL APPLICATION 

 
* The event must conclude by 12:00am 

Date of Rental:    Total Hours of Use:        Start Time:       End Time: 
 
Date of Application: 

 
Applicant Name: 

 
Legal Owner(s) Name: 

 
Property Address:  

 
Mailing Address (if different from above): 

 
Home Telephone Number:     Cell Phone: 

 
Email Address:  

 
Description of Rental Use:  
 
Number of Guests:  
 
Room Request:  Conference Room:           Party Room:            West Grass Area 
 
Valet Required: (exceeding 133 without dining & 65 with sit-down dining)  Yes             No 
 
Name of Valet Company: 
 
Vendors Servicing Event: 1.                                   2.                                   3. 

For Office Use Only * Checks and application must come directly from Member or Property Manager  
  

I verify I have read, understand and agree to abide by the terms of this agreement an all other information 
provided which pertains to the use of the Association facilities.  I further understand that all required 
paperwork and necessary information is due within two weeks of execution of this agreement (unless other 
arrangements are made in writing) and failure to meet the requirement is grounds for termination of the 
agreement without prior notice. 

 
Member                        Date                                Managing Agent                     Date    
 
 
    

1700 Woodland Heights Glen 
Escondido, CA 92026 

Website:EmeraldHeightsHoa.com P: 760.752.7221 
Email: Info@EmeraldHeightsHoa.com F:  760.752.7224 

Application Received Date:  
 
Deposit Received of $500.00: CK#:                    Payment Received: CK#: 
 
Insurance Received for $500,000 Binder name of Emerald Heights Homeowners Association & Avalon 
Management, Inc. as additional insured.  YES           NO              
 



 

 

CLUBHOUSE FACILITIES RENTAL AGREEMENT 

 
CONDITIONS FOR CLUBHOUSE RENTAL USE: 
 

 Use of the facilities shall be in accordance with the provisions of all General Association 
Policies.  Failure to adhere to all policies may result in forfeiture of the security deposit 
and/or termination of the event.   

 Amplified sound and music, live bands and/or the use of DJ’s shall be permitted only 
inside the Clubhouse.  Lite live music performed during an outside wedding or similar 
ceremony is permitted.    
Deposit and payment is required at the time of reservation.  Insurance documents 
and proof of contract for Valet Service or Private Patrol (if applicable) must be provided to 
Management no later than two weeks prior to the scheduled event. 

 Use of the facility is at the sole risk and responsibility of the member (legal owner) and 
are responsible for their guests. 

 Rental of the party room or conference room includes usage for the contracted room only 
and excludes use of the pool, spa, pool area deck, basketball courts, tennis courts or tot 
lot. 

 In the event both the conference room and the party room are in use at the same time, 
renters will share the use of the kitchen. 

 All food, beverages, ice, rental equipment or other personal items must be removed from 
the facility upon completion of your event. Decorations must be removed completely, 
without damage to surfaces. 

 The Association takes no responsibility for lost or stolen items. 
 A resident host must be in attendance for the entire event and is responsible for the 

actions of their guests. Failure to be in attendance at all times will result in automatic 
forfeiture of your security deposit. 

 Board approved association functions take precedence over private rentals. 
 Reservations may be made up to one year in advance. 

 
OPENING / CLOSING OF THE FACILITY  
 

1. Opening / Closing of the facility shall be coordinated through the Association’s Patrol 
service provider.  It is the responsibility of the member/renter to contact Patrol to arrange 
for opening and closing of the facility.  Member/renter may not leave the facility until such 
time that they have completed Rental Completion form with Patrol staff.  Please allow at 
least fifteen (15) minutes for response.  Call:  (760) 471 – 5238.  
 

$500 REFUNDABLE SECURITY DEPOSIT  
 

1. A check in the amount of $500.00 must be made out to “Emerald Heights Homeowners 
Association.” at the time of reservation for protection against: 

 
 Damage to facility and/or its contents; damage or unauthorized use of 

recreational facilities or common areas by members or member(s) guests. 
 Violations of one or more of the Association’s Rules & Regulations. 
 Failure to end your party and exit the facility by 12:00 a.m. 
 Failure to return keys or other items provided within one business day of the 

event or failure to set alarm or false alarm activations (if applicable). 

1700 Woodland Heights Glen 
Escondido, CA 92026 

Website: EmeraldHeightsHoa.com P: 760.752.7221 
Email: Info@EmeraldHeightsHoa.com F:  760.752.7224 

Initial:_______    Association Initial______ 



 

 

 Cleaning service over and above contracted hours. 
 Failure to return clubhouse and dumpster key by 9:00 A.M. the day following your 

event, (if applicable). 
 Failure to end your party and exit the facility by your contracted event time. 
 Failure to be present during the scheduled event. 
 Unless more pressing association business is in progress, community patrol will 

arrive at least fifteen (15) minutes prior to the end of your event to complete the 
Rental Completion Form. Renters may not leave the premises until such time 
that this form is completed. It is the responsibility of the renter to contact the 
community patrol if your event will end early. A fee of $50.00 may be deducted 
from your security deposit for failure to have your Rental Completion Form 
executed. 

 Event set-up and cleaning is required to be accomplished within your contracted 
rental period. A fee of $25.00 may be deducted from you security deposit for 
each fifteen (15) minute period of time, or fraction thereof, which surpasses your 
contracted rental time. Failure to meet contracted rental period time frames that 
result in another member being delayed may result in forfeiture of the full 
$500.00 security deposit. 

 The rental fee for weekend and holiday rental includes three hours of 
professional cleaning service. Renters are required to remove all decorations, 
trash and food. Fees for extraordinary cleaning include, but are not limited to 
carpets, windows, and exterior deck cleaning, Cleaning needs in excess of three 
(3) hours will be charged at a rate of $30.00 per hour or actual costs incurred to 
restore the facility to its original condition and payment will be deducted from the 
security deposit.  

 
DUMPSTER 
 
A dumpster is located at the rear of the parking lot and all trash must be removed from the 
clubhouse and properly placed in the dumpster.    
 
DELIVERIES 
Member(s)/Renter are required to make arrangements for deliveries and pick-up on the day of 
their event and must be available during both the delivery and pick-up. 
 
INSURANCE BINDER / SPECIAL EVENT INSURANCE   
 

 
SMOKING  
 
Smoking is prohibited in the Clubhouse, or within 20 feet of the doorways. 
 
VALET SERVICE, HOURS & RENTAL FEE(S) 
 

a. Failure to submit the binder or special event policy will result in cancellation 
of the reservation. The  binder/policy shall in, no case, be for an amount 
less than $500,000.00 and shall name Emerald Heights Homeowners 
Association  and  Avalon  Management,  1700  Woodland  Heights  Glen,  as 
additionally insured.no later than two (2) weeks after the event is booked. 
prior to the event.  This provision may be waived, if the contracting Member’s 
insurance binder / special event policy includes a specific provision covering 
the named private service providers.   

Initial:_______    Association Initial______ 



 

 

1. Upon acceptance of the rental application a $200.00 non-refundable fee for the use of the 
clubhouse and each function, the check will be cashed. In addition you must provide a separate 
check in the amount of $500.00 for each planned function, which will be used as a deposit.  
 
2. Due to limited parking space, events with invited guests exceeding 75 persons are 
required to contract for private valet service.  All costs incurred for this service are at the 
contracting member’s sole expense.   

 
3. Cleaning is the responsibility of the member/renter for weekday rentals and requires that 
the area contracted for be restored to its original condition at the conclusion of your event. This 
includes, but is not limited to the following: Vacuuming, moping, dusting, restroom cleaning, and 
windows. A fee per hour will be deducted from you security deposit for inferior cleaning. 
 

PARTY ROOM 
Hours of Rental & Fees: 

 

Hours of availability: 8:00 A.M. to 12:00 A.M. 
Non-Refundable Fee - $200.00 

Occupancy:   133 without dining – 65 with sit-down dining 
 
4. Non-refundable fee includes use of the room for the full day and includes up to three 
hours of cleaning after your event.  Additional cleaning hours will be billed at $35 per each 
additional hour or fraction thereof.   
 

CONFERENCE ROOM 
Hours of Rental & Fees: 

 

Hours of availability: 8:00 A.M. to 12:00 A.M. 
Non-Refundable Fee - $75.00 

Occupancy: 36 
 
5. Non-refundable fee includes use of the room for the full day and includes up to two hours 
of cleaning after your event.  Additional cleaning hours will be billed at $35 per each additional 
hour or fraction thereof. 
 
GRASS AREA ADJACENT TO PARTY ROOM 
 
Members may contract for use of the grass area immediately adjacent to the room in conjunction 
with rental of the Party Room under the following terms and conditions: 
 

 Arrangements for use of the area must be made at the time of contract. 
 

 A total of 200 guests is authorized for use of both the party room and adjacent grass 
area, however, occupancy within the clubhouse shall not exceed the mandated 
occupancy of 133 guests (65 for sit-down dining) at any time.  In the event the amount of 
guests invited exceeds the mandated occupancy, the member/renter will contract for on-
site patrol to monitor the occupancy within the clubhouse at a rate of $35.00 per hour 
during the times of the event for which guests are present.   

 
 Use of the grass area is not exclusive and may be used / accessed by community 

residents. 
 
I verify that I have read, understand and agree to abide by the terms of this agreement and all 
other information provided, which pertains to the use of the Association Clubhouse facilities.  I 

Initial:_______    Association Initial______ 



 

 

also understand that members (legal owner) must sign and assumes full responsibility. 
 
 
 
______________________________             _______________________________________ 
Member/renter Signature         Date         Managing Agent Signature                            Date 
 
 

Initial:_______    Association Initial______ 



Escondido Highlands Association, Inc.
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F A C I L I T Y R E N T A L C O M P L E T I O N C H E C K L I S T

The following form must be filled out by Patrol and/or Management staff upon completion of the event. Upon completion,
please slide the form under the management office door prior to leaving the facility. Please remember that the renting party
is responsible for contacting patrol

Member Name: _________________________________________ Date of Event: ________________

Refrigerator cleared of all event food & ice: ______ YES ______ NO
Gas turned off to stove, oven & fireplace ______ YES ______ NO
All decorations removed: ______ YES ______ NO
All candles extinguished: ______ YES ______ NO
All trash placed in dumpster: ______ YES ______ NO
Folding tables and chairs broken down and
stacked neatly: ______ YES ______ NO
Furniture returned to original location ______ YES ______ NO
Any Common area Damaged ______ YES ______ NO
If yes, which common area and take a picture________________________________________________
All lights turned off: ______ YES ______ NO
All doors secured: ______ YES ______ NO
Condition of Floors (Were there Damage) ______ YES ______ NO
If so, where__________________________________________________________________________________
Is there any damage to the walls/doors ______ YES ______ NO
If so, where__________________________________________________________________________________
Was there any damage to the Kitchen ______ YES ______ NO
If so, where & what____________________________________________________________________________
Was there any damage to the Bathrooms ______ YES ______ NO
If so, where & what____________________________________________________________________________
Was there any damage to the Conference Room ______ YES ______ NO
If so, where & what____________________________________________________________________________
Is there any damage to the TV’s ______ YES ______ NO
If so, which one_______________________________________________________________________________

Time event was concluded: ________________ AM PM

Comments: _________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

Renters Signature: _____________________________________________ Date: ____________________

Patrol Signature: _____________________________________________ Date: ___________________
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T R A F F I C  A N D  P A R K I N G  R U L E S  
 

 
1. All members, residents and guests shall obey posted speed limits. 

 
2. All resident vehicles must be registered, transpondered and display a resident decal. 

 
3. There shall be no parking of transpondered vehicles upon the private streets between the hours of 12:00 AM – 

6:00 AM, without the advance written permission of the association or an approved vehicle exemption. 
 
4. All guests must display a valid visitors tag in their front window at all times when parked on the Association’s 

streets. 
 
5. Resident vehicles shall be parked within the garage structure, or on the driveway. 
 
6. Vehicles parked on the driveway may not extend beyond the inside edge of the sidewalk. 
 
7. There shall be no parking on the streets on days that street sweeping takes place.  Posted days and times for 

street sweeping will be posted on the community website.  
 
8. All motorized and electric vehicles (including but not limited to automobiles, mopeds, motor and motorized 

bikes, scooters and golf carts) are subject to all California State vehicular laws and California Vehicle Code 
restrictions, including but not limited to those stating that both the driver and the motor vehicle must be properly 
licensed and registered by a state department of motor vehicles. 

 
9. With the exception of maintenance vehicles or equipment, all motor vehicles shall be operated only upon paved 

roads within the Properties.  No off-road riding will be permitted. 
 
10. Each member shall ensure that all motor vehicles are properly registered with the Association and display the 

proper decals, signage or other required identification displays as may be approved, from time to time, by the 
Board of Directors. 

 
11. With the exception of temporary parking for the purpose of providing a service, loading, unloading or cleaning, 

no commercial vehicle, recreational vehicle or similar equipment shall be permitted to remain upon any Lot, 
unless parked within an enclosed garage, or unless completely obscured from view from the adjoining lots, 
streets, or typically accessible common areas.  

 
12. A commercial vehicle is defined as any vehicle that is visibly identifiable as being used and maintained for the 

transportation of persons for hire, compensation or profit, or used primarily for the transportation of property 
and/or equipment. 

 
13. A recreational vehicle is defined as a camper, trailer, motor home, jet ski, boat,  or other similar equipment, 

including any apparatus used for the hauling of livestock or such defined equipment.   
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14. Temporary parking for recreational or resident owned commercial vehicles shall not exceed a total of forty-eight 

(48)  hours in one calendar month.  In no event shall any recreational vehicle parked on the street block or 
create a safety hazard to other residents and guests entering and exiting their driveways.   
   

15. All residents or guests entering the community with a recreational or commercial vehicle shall enter through the 
visitor lane and obtain a temporary parking pass, even if the towing vehicle has been issued a transponder.  
The temporary parking pass must be displayed on the drivers’ side dashboard of the recreational or commercial 
vehicle or the attached towing vehicle at all times.  
 

16. Recreational vehicles that have exceeded the parking time limitations will not be granted a temporary parking 
pass and will not be permitted to enter the community until the initial seven day period of time expires. 

 
17. No garage door shall be permitted to remain open except for entrance or exit from the structure, or for limited 

periods of time when a resident may be present within the structure. 
 
18. No garage, trailer, camper, motor home, or recreational vehicle shall be used as a residence on the properties 

for either temporary or permanent purposes. 
 
19. No parking shall be permitted within fifteen (15) feet of a fire hydrant, in any fire lane or within 40 feet of an 

intersection. 
 
20. For access and safety reasons parking is not permitted within five (5) feet of a mailbox. 
 

 
These rules supplement the General Membership Information, General Dwelling Rental Rules and Regulations and General Common Area 

Rules and Regulations.  
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S T R E E T  P A R K I N G  E X E M P T I O N  P O L I C Y  
 
The following is the minimum requirement for consideration of a street parking exemption: 
 

1. Exemptions shall not be considered unless all garage parking spaces and driveway spaces are being utilized 
for parking by registered and transponder vehicles that are driven on weekly basis. 
 

2. There must be one licensed driver for each of the counted vehicles (e.g. five vehicles, five drivers living at the 
residence).  

 
a. Special consideration may be taken into account on a case by case basis.    

 
3. Upon approval of a street parking exemption, the member / resident must decide which vehicle will receive the 

exemption and all other vehicles registered to that household must park on the driveway or in the garage in 
accordance with those provisions as identified within the Traffic and Parking Rules. The vehicle receiving the 
exemption will display, at all times, the approved window decal. 
 

4. Vehicles displaying expired exemption decals may be subject to towing under the Association’s approved 
Towing Policy.   

 

This exception does not supersede the requirement to have vehicles removed from the street on street sweeping days.  

 

 

These rules supplement the General Membership Information, General Dwelling Rental Rules and Regulations and General Common Area 

Rules and Regulations.  
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V E H I C L E  E X E M P T I O N  A P P L I C A T I O N  
Please provide the information necessary vehicles: 

Name: 

Address: 

Phone Number(s) 

Email Address: 

 

❑ Two (2) Cars in Garage and Two (2) Cars in Driveway  

[Provide pictures of two (2) cars in the garage and two (2) in the driveway as proof]  

 

❑ __________Number of Living Residence [Provide a copies of the driver’s license for each driver and car insurance.] 
 

Reason for Exemption: 

 

 

 

 

Description of vehicles owned or operated by member/residents: 
 

Fifth Vehicle 

Vehicle Make/Model ____ _________________________ Drivers Name ____________________________________________________________ 
 

License Number ________________________________ Drivers License Number _____________________________________ 

 

Color  ________________________________ Issuing State ______________________________________________ 

 

Sixth Vehicle 

Vehicle Make/Model  ____________________________ Drivers Name _____________________________________________________________________ 
 

License Number ________________________________ Drivers License Number _____________________________________ 

 

Color  ________________________________ Issuing State ______________________________________________ 

 

Escondido CA 92078 

 

The exemption sticker must be displayed on the windshield of vehicle in such a manner that is visible from the outside of 

the vehicle.  Failure to comply may result in penalties for non-compliance. 

     

By signing, I understand the rules of parking and will comply with the said regulations set by the Association.  I further 

understand that it is my responsibility to convey said rules to the owner(s) of the vehicle(s) for which I am requesting the 

exemption for.   

 

__________________________________________ ____________________________________________________ 

Member Signature          Date  

Please email all completed applications to Info@EmeraldHeightsHoa.com or 

mail them to 1700 Woodland Heights Glen  

mailto:tdubois@alluretm.com
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V E H I C L E  T O W I N G  P O L I C Y  
 

1. Any parking or vehicle violation will result in the vehicle being cited.  The responsible party may be towed in 
accordance with the California State Vehicle Code after the vehicle is cited.  

 
2. Three parking and/or vehicle violations on a singular vehicle within a 12 month period of time, may result in the 

vehicle being towed from the property in compliance with the California Vehicle Code, and at the owners sole cost.  
 
3. Immediate tow infractions for all vehicles found within the properties include: 
 

a. Vehicles parked within fifteen (15) feet of a fire hydrant. 
 

b. Vehicles parked within a handicapped designated parking space that does not display the proper 
registration for handicapped parking. 
 

c. Vehicles that block safe ingress or egress to a handicapped parking space. 
 

d. Any vehicle that blocks safe ingress or egress to a home or common area. 
 
4. The Association is authorized by the CC&R’s, Article V, Section 5.3.7, to issue this policy and is authorized by the 

California Vehicle Code to cause vehicles to be removed from the community when in violation of the Association’s 
traffic and parking rules.  In such instance, the action must be taken by an authorized Association representative 
and, when such action is taken, the vehicle owner shall be solely responsible for all related costs resulting from the 
removal.   

 
5. This policy does not affect the rights of a Homeowner acting on his or her own behalf to remove a vehicle which the 

Homeowner believes to be interfering with his or her legal rights.  However, no individual owner or resident is 
permitted to act unilaterally for the Association in enforcing this policy. 

 

These rules supplement the General Membership Information, General Dwelling Rental Rules and Regulations and General Common Area 

Rules and Regulations.  
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C O M M U N I T Y  A C C E S S  P O L I C Y  

 

Purpose 

 

The Board of Directors, under its authority in the CC&R’s to "promote...health, safety and welfare of the residents," has established the 
Community Access Control Regulations contained herein. 

 

Scope 

 

These regulations govern resident and non-resident access into the Escondido Highlands community. 

 

Access Control Devices 

 

A number of technical means are being made available to accommodate the varied Emerald Heights access requirements of residents, 
guests, visitors, vendors, service providers, contractors, utilities, and emergency personnel. In each case where access technology is 
provided to an individual, the individual initiating the Escondido Highlands access is responsible for the use of such access 
device/authorization and for the actions of all individuals admitted to the community using that device/authorization. In all cases, the 
individual requesting the device is responsible for the purchase and replacement costs of device(s) should they be lost, stolen, or 
upgraded as part of an overall community infrastructure program. 

 

The following regulations cover specific elements of Emerald Heights access control program. 

 

1.  Vehicle Identification Stickers 

 

ALL Emerald Heights resident vehicles operating on the roads of Emerald Heights shall display a valid Emerald Heights Resident 
Vehicle Identification Sticker in the lower left corner of their vehicle’s windshield. Failure to display proper Vehicle Identification Stickers 
will require the vehicle to stop at the visitor entrance and provide proof of residency each time the resident enters Emerald Heights. No 
gate access device will be issued to or attached to an unauthorized vehicle.  Property owners who rent their properties are responsible 
for registering and authorizing tenant(s) for gate access.  Upon receipt of a copy of the property lease or the tenant agreement and 
verification of the tenant’s vehicle registration(s), decal(s) will be issued. 

 

Only vehicles in full compliance with Emerald Heights governing documents' specifications for allowed parking and use within 
Escondido Highlands and which are permanently housed at an Escondido Highlands property are eligible for a sticker, and therefore an 
access control device. 

a.  Commercial Vehicles are generally not eligible under the governing documents unless specifically excepted. 

b.   Police cars or other cars which are owned by or contain the logo of a governmental emergency service provider shall 
not be considered a commercial vehicle.  

c   Recreational Vehicles are not eligible for stickers or access control devices including: Any boat, boat trailer, motor 
home, self-contained camper, mobile home, trailer, pop-up camper/tent trailer, horse trailer or similarly oriented 
vehicle. Private or public school or church buses are unapproved vehicles.  

d.  Inoperative Vehicles are not eligible for stickers or access control devices. Any vehicle with a malfunction of an 
essential part required for the legal operation of the vehicle or which is partially or totally disassembled by the 
removal of tires, wheels, engine, or other essential parts required for legal operation of the vehicle.  

e.  Other Equipment and Machinery such as any agricultural, industrial, construction or similar machinery or equipment 
are not eligible for stickers or access control devices.  
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2. Tenants 

 

The Property Owner Information form must be filled out by the Legal Homeowner or Legally designated agent.   Owners are 
responsible for having tenants sign and understand their obligations.   All communication should always be addressed to the registered 
home owner or legal agent who have full responsibility to provide to their renters all information they need.  Before “new” renters move 
in, homeowners must notify management so the previous renters can be removed from the database and a record of new tenants 
submitted to the association to be recorded.  Tenants will have to bring a copy of the lease and proper identification to register their 
vehicles for an access device. 

 

3. Vehicle Gate Access Devices 

 

During the initial implementation, the HOA will provide one (1) vehicle access control device per vehicle registered to the residence.  
(Limit two free devices per household; up to two additional devices can be purchased; beyond four total access control devices will be 
considered as an exception.)  Devices must be registered with the HOA office. These devices will allow resident access at all gates 
during the hours of that gate’s operation. Residents are fully responsible for the use of their Access Control Devices. Misuse of any 
device may result in deactivation and fines.  The Association reserves the right to limit the number of access devices issued per 
household as necessary to maintain appropriate security and ease of access. 

 

4. Non-resident Vehicle Gate Access 

 

All non-residents must register at the main gate. The guard will call a residence that is identified by an arriving guest/vendor/contractor 
as their destination if the resident has not notified the gate in advance. The level of information obtained from a non-resident arrival will 
include Name, Destination, and Vehicle License. The guard procedures will be to turn away non-resident arrivals not willing to provide 
this information or who may be on an unauthorized access list for documented violations. This standard procedure will be followed at all 
times for non-resident vehicle access.  

 

Home owners may pre-register guests by computer or by supplying the necessary information to the management company. 

 

5. Gate Access Dialer 

 

In the event the gate is not manned, an automatic dialer is provided at the Escondido Highlands Main Gate and allows for calls only to 
residents.  Access can be given by the resident's pressing a specified number on their home phone. 

 

6. Access Control Monitoring and Video Monitoring/Recording 

 

a.  Each Vehicle Access Device and transaction is monitored, recorded, and available for use as required by the HOA 
and its legal representatives or city/county/state/federal authorities as evidence for prosecution of criminal acts.  

b. Video monitoring of Escondido Highland gates and community property may be implemented at the discretion of the 
HOA Board. Digital video images may at the discretion of the HOA Board be correlated with each Vehicle Access 
Device, and/or transaction. Digital video images will be available for use as required by the HOA and its legal 
representatives or City/County/State/Federal authorities as evidence for prosecution of criminal acts... 

 

NOTE:   Every vehicle must enter through the entry gate individually. DO NOT FOLLOW IN BEHIND ANOTHER 
VEHICLE. THE ASSOCIATION ACCEPTS NO LIABILITY FOR THE MISUSE OF ANY AND ALL ACCESS 
EQUIPMENT. 

 



  

                                                                          Emerald Heights Homeowners Association  

 
As previously distributed and/or as amended or  restated by the Emerald Heights Homeowners Association, Board of Directors on Aprl 27, 2015.  In accordance  with the 
provisions of the California Civil Code governing statutes, the enclosed guidelines supercede all previous distribution or notice of Rules, Regulations & Policies.  

 

A S S O C I A T I O N  M E M B E R  R E Q U E S T  F O R  B O O K S  A N D  R E C O R D S  
 
In accordance with Article 9 of the Association Bylaws and the California Civil Code, the following procedures shall govern individual 
Member requests for records.  Members are encouraged to familiarize themselves with all provisions of the Bylaws and Civil Code as 
the following policy may not encompass all provisions as are currently in place or from time to time may be amended by law. 
 

1. All requests must be submitted in writing on the approved request form to the Association Secretary or in his/her absence, the 
President.  A valid request shall not be deemed made until such time that the form has been filled out in its entirety. 
 

2. The Board shall adopt the definition of Books & Records of the Association as outlined in CA Civil Code as the definition 
provided within the Association Bylaws has been expanded and defined by law.  
 

3. All estimated fees for the reproduction of Member requests shall be agreed upon in writing at the time of the request and all 
such fees shall be paid prior to distribution of the requested books and records. 
 

4. The Association is not obligated to compile information or produce forms, documents, charts or other requested items that are 
not currently in existence.   
 

5. Repeated requests for documents previously provided will not be approved. 
 

6. Appointments for the physical review of documents by the Member, or their designated representative will be scheduled at the 
Association business office scheduled within the prescribed time frames and during normal posted business hours. 
 

7. Costs for redacting information will be billed at a rate of $10 per hour, not to exceed $200 per request.  Redaction shall be 
required for the following:  

a. The release of the information is reasonably likely to lead to identity theft. “Identity theft" means the 

unauthorized use of another person's personal identifying information to obtain credit, goods, 

services, money, or property. Examples of information that may be withheld or redacted pursuant 

to this paragraph include bank account numbers of members or vendors, social security or tax 

identification numbers, and check, stock, and credit card numbers. 

b. The release of the information is reasonably likely to lead to fraud in connection with the 

association.           

c. The information is privileged under law. Examples include documents subject to attorney-client 

privilege or relating to litigation in which the association is or may become involved, and 

confidential settlement agreements. 

d. The release of the information is reasonably likely to compromise the privacy of an individual 

member of the association. 

e. The information contains any of the following: 

(i) Records of a la carte goods or services provided to individual members 

of the association for which the association received monetary 

consideration other than assessments. 

(ii)  Records of disciplinary actions, collection activities, or payment plans 

of members other than the member requesting the records. 
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(iii)  Any person's personal identification information, including, without 

limitation, social security number, tax identification number, driver's 

license number, credit card account numbers, bank account number, 

and bank routing number. 

(iv) Minutes and other information from executive sessions of the board of 

directors except for executed contracts not otherwise privileged.  

(v) Personnel records other than the payroll records required to be 

provided under paragraph (2). 

(vi)  Interior architectural plans, including security features, for individual 

homes. 
 

8. A fee of $ 0.10 per copy will be charged and must be paid prior to distribution of information.   There shall be no costs charged 
for electronic transmission, over and above any fees that may be incurred for redaction, recompilation or actual administrative 
charges. 
  

9. Individual Member requests that exceed two hours (2) for the compilation and copying of books and records will be billed at an 
actual reimbursement rate per the Management contract for special projects.   
 

10. Requests may be made for the current year’s books and records or for any authorized books and records of the preceding two 
(2) years.  
 

11. Time frames for delivery of authorized documents are in keeping with the prescribed time frames as deemed reasonable 
within the CA Civil Code.   
 

1. Open Session Minutes within 30 days of the most recent meeting.  If the Minutes have not yet been accepted by 
the Board of Directors, the Minutes will be marked “Draft”;   

2. Open Session Minutes prepared during the current fiscal year within 10 business days; 
3. Prior year’s Minutes within 30 calendars days of receipt of the request; 
4. Membership lists within five business days;  
5. Committee Minutes within 15 calendar days following approval/acceptance by the Board;  
6. Annual Budget & Reserve Study not less than 30 days nor more than 90 days prior to the beginning of the 

current fiscal year or if not previously distributed, within 5 days of the request; 
7. Budgets & Reserve Studies for the preceding two years within 30 calendar days of the request; 
8. Annual Report within 120 days of the fiscal year end; 
9. Annual Reports for the preceding two (2) years within 30 calendar days of the request; 
10. Financial reports and records of the current fiscal year within 10 business days; 
11. Financial reports previous two fiscal years within 30 calendar days; 
12. Other Association records and enhanced Association records for the current fiscal year within ten (10) business 

days; 
13. Other Association records and enhanced Association records for the preceding two (2) years within 30 calendar 

days. 
 

12. In the event that a Member’s request is denied in whole, or in part, the reason for the denial will be presented in writing to the 
requesting Member.  The Member may appeal, in writing, to the Board of Directors.    
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A S S O C I A T I O N  M E M B E R  R E Q U E S T  F O R  R E C O R D S  R E Q U E S T  F O R M  

 

Name: ___________________________________________________ Date:  ____________________ 
                     Delivery Method 

List of Records Requested:                   Purpose:             E-mail    Copies 

 
1. _____________________________________ ___________________________________  

2. _____________________________________ ___________________________________ 

3. _____________________________________ ___________________________________ 

I hereby designated the following designated representative, in my place, to receive / review the documents for which I am requesting:  
 
_____________________________________________  _________________________________ _____________________ ________________ 

Name                 Address      E-mail               Day Phone 
 
The association records, and any information from them, may not be sold, used for a commercial purpose, or used for any other purpose not 
reasonably related to a requestor’s right as a member.  Association or any harmed individual, service provider or entity may bring an action against 
any person for injunctive relief and for actual damages caused by any misuse of the information provided.  The Association or any harmed entities 
are entitled to recover reasonable costs and expenses, including reasonable attorney’s fees, in a successful action.   
 
By signing below, the Member verifies that they are aware of the provisions of the Member Request for Records Policy, the legal ramifications for 
misuse of the information provided and verify that the information stated on this request form is true to the best of their knowledge.  

 
____________________________________________________  ________________________ 
Requesting Member Signature      Date 
 
Requesting party do not write in this area   
 
Date Received:                                                          Secretary / President Review Date:    

 
         APPROVED                NOT APPROVED              PARTIAL APPROVAL  
 
Please list items disapproved:  ________________________________________  Please state purpose for disapproval:  _________________ 
 
______________________________________________________________________________________________________________________ 
 
Total estimated cost for copies and/or administrative costs for this request:   $  _________________________________     
 
I agree to pay the above stated amount prior delivery:   ___________________________________________     Date: ______________  
 
Date Paid:  ___________________  Check # _____________ Cash  _____________ 
 
Date Documents Delivered:   ________________   __________________  ________________   _______________   _______________ 
 
Signed:  ____________________________________________________    Date:  _____________________________ 
 
I      do             do not           wish to appeal to the Board for the denial of any records denied through this request.   
 
 
Signed:  _____________________________________________________   Date:  ___________________________ 
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M E M B E R  R E Q U E S T  F O R  C H A R I T A B L E  O R G A N I Z A T I O N  

S P O N S O R S H I P  P O L I C Y  
 
 
Member sponsorship of charitable organization community events/drives may be approved by the Board of Directors under 
the following criteria.  
 

1. Minimum of eight Members must be in the sponsoring group. 
2. The organization may have no specific religious, political, or ethnic affiliation. 
3. The sponsoring group must present a written and/or verbal presentation to the board in open session.   
4. The agency must be a 501c3 Non-Profit. 
5. Only Association member volunteers are to be involved, except for the pick-up or delivery of supplies by the 

agency. 
6. Advertising within Association publications to inform residents may be approved, however no HOA employee or 

sub-contractor involvement is permitted.   
7. Limited common area parking space or park areas where traffic allows may be approved. 
8. No materials or notices may be left on the private resident properties.     
9. Sponsors are responsible for the clean-up and removal of trash upon completion of the event.   
10. The maximum number of charitable events is one per quarter, with no more than two events per organization in one 

calendar year.   
11. An insurance binder must be provided by the agency that additionally insures Escondido Highlands Association 

Inc., Inc. and the Managing Agent.   
 

Submittal of the approved Charitable Organization Sponsorship Application is required at least sixty days prior to the event.     
 
 
  

 
  



  

                                                                          Emerald Heights Homeowners Association  

 
As previously distributed and/or as amended or  restated by the Emerald Heights Homeowners Association, Board of Directors on Aprl 27, 2015.  In accordance  with the 
provisions of the California Civil Code governing statutes, the enclosed guidelines supercede all previous distribution or notice of Rules, Regulations & Policies.  

 

M E M B E R  R E Q U E S T  F O R   

C H A R I T A B L E  O R G A N I Z A T I O N  S P O N S O R S H I P  R E Q U E S T  F O R M  
 
 

Name:  _______________________________________________________ Date:  ____________________ 
                   (lead organizing sponsor) 
 
Address:  ___________________________________ E-mail:  ________________________ Day Phone: _____________ 
 
Date of Event:  ________________________ Hours of the Event:  _____________________________ 
 
Organization Name:  ___________________________________________________________ 
 
Mission of the Organization:  ___________________________________________________________________________ 
 
Verify Organization produce required Insurance Binder at least 30 days prior to event:       _____ Yes    
 
Names of Sponsoring Members: 1. ______________________________ 2. ______________________________ 
 
    3.  _____________________________ 4.  _____________________________ 
 
    5.  _____________________________ 6.  _____________________________ 
 
    7.  _____________________________ 
 
Please provide a brief description of the event:  ____________________________________________________________ 
 
__________________________________________________________________________________________________. 
 
Common Area/s requested for use:     ____ Clubhouse    ____ Recreation Facility Parking Lot   ____ Other (please list) 
 
Association Media requested:  ____ Newsletter  ____ Inclusion with e-blasts   ____ Sign/Banner at Front Gate   
 
Applications must be submitted at least ten (10) days prior to the Board Meeting.  If approval is granted for access to 
Association Media, articles/notices must be submitted by the 15th of the month and cannot exceed 100 words. 
   
Applicant do not write below this line: 

 
 
_____ Approved   _____ Disapproved    Date of Approval/Disapproval:  _______________________ 
 
Reason for disapproval:  ______________________________________________________________________________ 
 
Comments:  ________________________________________________________________________________________ 

  



  

                                                                          Emerald Heights Homeowners Association  

 
As previously distributed and/or as amended or  restated by the Emerald Heights Homeowners Association, Board of Directors on Aprl 27, 2015.  In accordance  with the 
provisions of the California Civil Code governing statutes, the enclosed guidelines supercede all previous distribution or notice of Rules, Regulations & Policies.  

 

M E M B E R  V I O L A T I O N  R E P O R T  F O R M  
 
    
COMPLAINANT:  _________________________________ ADDRESS    ______________________________ 
                                                                                 
E-MAIL ___________________________________   DAY PHONE:  ______________________________ 
      
 
DESCRIPTION OF VIOLATION   
       
      DATE:                                          TIME: _________________________________  
 
      LOCATION: _______________________________________________________ 
 
     
DESCRIPTION OF ALLEGED VIOLATOR:  
 
      NAME:  ________________________________ PHONE NO: ___________________________ 
 
      ADDRESS:                                                                                                                   
   
 ADDITIONAL WITNESSES: 
 
      NAME:______________________________________________________                                                                                                                   
  
      ADDRESS: _________________________________________________                                                                                                             
  
      NAME:______________________________________________________                                                                                                                   
  
      ADDRESS: _________________________________________________                                                                                                             
  
 

ADDITIONAL INFORMATION:  (Please attach photos or add additional information).   

 

I verify under penalty of perjury, the information is true and correct to the best of my knowledge.  I understand that this form 

and any supporting documents may be used in the enforcement process. 

 

Complainant Signature:  __________________________________________ 

 



  

 
 
 

VIOLATIONS AND FINE POLICY 
 

 
 

The Emerald Heights Homeowners Association has adopted the following policy for validating and 
addressing homeowner complaints and violations of the Covenants, Conditions and Restrictions 
(CC&Rs), Bylaws and Rules and Regulations (Rules) of the Association.  
 

I.  TYPES OF VIOLATIONS  
Violations shall be separated into three (3) general categories:  
 
A. Architectural Violations shall include, but not be limited to: failure to obtain 

architectural approval prior to initiating improvements and/or failure to construct 
improvements in accordance with the provisions of architectural approval.  

 
B. Visible Violations shall include, but not be limited to: parking, vehicular restrictions and 

exterior maintenance.  
 

C. Nuisance Violations shall include, but not be limited to: noise, odor, Common Area 
damage, behavior or control of pets and/or behavior or control of Owner's children, 
family members or guests.  
 

At the discretion of the Board, any Member may be called directly to hearing if their violation(s) impact 
several members and/or the Association. 
 

II.  OWNER RESPONSIBILITY  

 
Each Owner is strictly liable for violations of the governing documents and the Rules 
committed by the Owner's household guests, household help, and tenants.  If a guest, 
household helper or tenant is in violation of the governing documents or a Rule, the Owner will 
receive notice of the violation in accordance with the policy set forth below and will be 
responsible for all fines and other enforcement penalties imposed.  Non-members may not 
attend hearings before the Board of Directors, unless the member is in attendance or advance 
approval has been given.    
 

III.  VERIFICATION OF COMPLAINT OR VIOLATION 

Violations may come to the attention of the Board through owner complaint or through visual 
observations by one or more Board members or by the Management Company.  
 
A. Owner Complaints. To advise the Association of a complaint or violation, the 

homeowner must file a formal written complaint and send it to the Emerald Heights 
Homeowners Association in care of the Management Company.  The written complaint 
must be signed and dated. The written complaint should comprehensively state the 
basis of the complaint or violation and must provide information regarding when, 
where, who, what and how the complaint arose or the violation occurred.  This 
procedure requires one member of the Association (including Board or Committee 
members) to file a written complaint to the management company.  
 

B. Visual Observation.  When a Board member or the Management Company observes a 
violation, the violation will be submitted to for enforcement.  

 

IV.  ENFORCEMENT PROCEDURES  

 
Complaints and violations of the governing documents shall be handled as follows:   
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A. First Notice.  The Management Company will send a formal written notice (the "First 
Notice") to the offending Owner of record at the Owner's last known address and, if the 
unit is rented, to the tenant.  The First Notice will contain a description of the violation, 
and instructions regarding a response to the notice and correction timeline of the 
violation.  

 
B. Hearing Notice.  If the violation is not corrected within thirty (30) days from the First 

Notice, the Management Company will send a formal written notice via First Class Mail 
to the Owner of record at the Owner's last known address and, if the unit is rented, to 
the tenant, setting a Board hearing on the violation and advising the Owner/tenant that 
monetary fines and penalties may be imposed.  The Hearing Notice will contain the 
date, time and place of the hearing, the nature of the alleged violation for which the 
Owner/tenant may be disciplined and a statement that the Owner/tenant has a right to 
attend and may address the Board at the hearing.   

 
The Hearing Notice may include the amount of any monetary fines that may be imposed 
at the hearing if the violation is not corrected and shall include a description of other 
penalties that may be imposed, including, without limitation, the membership rights 
that may be revoked by Board decision at the hearing.  The Hearing Notice may also 
include the amount of any additional monetary fines that may be imposed at the 
hearing for continuation and/or repetition of the violation.  The Hearing Notice will be 
sent at least fifteen (15) days prior to the hearing.  

 
C. Hearing.  If the violation is not corrected before the scheduled hearing, the Board will 

hold a hearing on the date and at the time and place set forth in the Hearing Notice.  
The Hearing will be conducted in an Executive Session of the Board.  

 
The Hearing will be held regardless of whether the Owner and/or tenant attends the 
Hearing, and an appropriate monetary fine and other penalties may be imposed, 
including, without limitation, the revocation of membership rights in accordance with 
the governing documents.  The Board may also determine what future penalties should 
be imposed if the Owner/tenant continues to be in violation.  Any determination made 
by the Board is binding notwithstanding the absence of the Owner and/or tenant.  
 
If the Owner/tenant has corrected the violation as of the date set for the Hearing, the 
Board will not impose any monetary fines or penalties and will close the complaint or 
violation procedure.  
 

D. Post-Hearing Notice of Discipline.  If the Board imposes discipline on an Owner and/or 
tenant, the Board will provide the Owner and/or tenant with written notification of the 
disciplinary action ("Post-Hearing Notice") within ten (10) days following the hearing.  

 
E. Verification of Continuing Violation.  Within thirty (30)  days following the giving of 

the Post-Hearing Notice, the Management Company will verify whether the violation is 
continuing or reoccurring.  

 
1. If the violation has been corrected, no further fines or penalties shall be imposed, 

all revoked membership rights will be reinstated and the violation proceeding will 
be closed.  

 
2. If the violation has not been corrected, monetary fines and penalties will continue 

to be imposed in accordance with the terms set forth in the Post- Hearing Notice 
until such time as the matter is satisfactorily resolved. 

 
3. If the violation is reoccurring, the violation will be deemed a new violation and the 

enforcement procedures set forth above will be followed.  
 

4. If the violation continues, the Board may impose a daily fine and/or refer the 
matter to the Association’s legal counsel. If a lawsuit is filed, the homeowner may 
be liable for the Association’s legal costs and fees. 
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F. Notices.  All notices required or sent pursuant to this Enforcement Policy shall be 

either personally delivered or sent by United States First Class mail, postage prepaid, 
(1) to the offending Owner at the last known address listed with the Management 
Company; and (2) to the tenant at the tenant's address within the Emerald Heights 
Homeowners Association community. 

 

V.  FINES AND PENALTIES 

 
A.  Amounts of Fines and Charges. 

 
1. First Offense.  The minimum fine for a first violation will be not less than $50.00 

nor more than $250.00. 
 

2. Hazardous Actions (Risk of harm to person or property).  The minimum fine for a 
first violation will be not less than $250.00 nor more than $1,000.00. 
 

3. Subsequent Offenses.  Subsequent violations of the same rule may be fined at the 
rate of twice the amount of the first authorized fine.  
 

4. Additional Charges.  In addition to fines, four or more violations assessed to a 
single lot/unit in any twelve (12) month period may result in an additional fine of up 
to $100.00 at the discretion of the Board of Directors.   The Board shall impose on 
the offending Owner additional charges resulting from the violation, including, 
without limitation, the actual cost to the Association to repair Association property 
or to correct the violation.  

 
5. Vehicle Enforcement.   

 
1. 1-15mph over the speed limit   Warning 
2. 16mph over the speed limit   $100.00 
3. 2nd Speeding ticket in a 12 month period $150.00 
4. 3rd and thereafter in a 12 month period Fined at the rate of twice the 

amount of the 2nd authorized 
fine.  

 

B. Other Penalties. In addition to monetary fines, for any violation of the Association's 
governing documents or Rules, the Board may determine to suspend the Owner's 
rights and privileges, including, without limitation, the Owner's voting rights. Any 
suspension shall not take place until at least ten (10) days following the Hearing. If the 
board suspends the member's voting rights, notice of the suspension must be given by 
personal delivery or first-class mail within 15 days following the board's decision Civil 
Code §4820 (unless the governing documents provide a shorter notice requirement) 
and at least 15 days prior to the effective date of the suspension. Corp. Code 
§7341(c)(2) Once imposed, suspension of voting rights may continue until such time as 
the violation ceases. 

 
C. Payment of Fines and Charges.  All fines and charges imposed against an Owner for a 

violation of the governing documents and/or Rules will be applied to the offending 
Owner's account and will appear on the Owner's next statement of account.  



EMERALD HEIGHTS HOMEOWNERS ASSOCIATION 

 
INTERNAL DISPUTE RESOLUTION 

&  

ALTERNATIVE DISPUTE RESOLUTION 

 

Pursuant to the requirements of California Civil Code Sections 5900 et. seq. and 5925 et. seq., the 
Association has adopted the following policies regarding Internal Dispute Resolution (“IDR”) and 
Alternative Dispute Resolution (“ADR”) procedures, as follows:  

 

INTERNAL DISPUTE RESOLUTION: 

 

As specified under Civil Code Section 5900, either party to a dispute regarding rights, duties, or 
liabilities under the Davis Stirling Common interest Development Act, may invoke the following 
procedure to address said dispute:  

 

1. The party may request, in writing, that the other party meet and confer in an effort to resolve 
the dispute. 

 

2. A Member of the Association may refuse a request to meet and confer. The Association 
may not refuse a request to meet and confer.  

 

3.   The party receiving a request must respond within a reasonable time and in no event later 
than 15 days after the request is mailed, emailed, or delivered in person.  If a Member does 
not respond within this time frame that Member will be deemed to have rejected the 
request. (For IDR procedure regarding candidacy qualifications for Board Elections, see 
number 11 below.) 

 

4.  If the request is accepted, the parties shall, in good faith, coordinate the meeting to take 
place within 30 days of acceptance at a mutually convenient time and place.  If, through no 
fault of the Association, the parties are unable to schedule the meeting within this time 
frame, the requirements of Civil Code Section 5900 et. seq. will be deemed to have been 
met unless the parties mutually agree to extend this time frame. (For IDR procedure 
regarding candidacy qualifications for Board Elections, see number 11 below.) 

 

5. The Association's Board of Directors may designate a member or members of the Board to 
meet and confer with the Member.  The Association’s manager, relevant expert and/or legal 
counsel may attend the meeting at the Association’s sole cost.  If the Association intends 
to have legal counsel present at the meeting, the Member shall be advised at least 10 days 
prior to the meeting. (For IDR procedure regarding candidacy qualifications for Board 
Elections, see number 11 below.) 

 

6.  The Member may be assisted at the meeting by an attorney or other person at the Member’s 
sole cost.  If the Member intends to have an attorney present at the meeting, the Member 
must advise the Association at least 10 days in advance of the meeting.  If the Member 
does not provide this required notice and attends the meeting with an attorney, the meeting 
will not take place.  Thereafter the Association will have the right to either reschedule the 
meeting or determine the requirements to have been fulfilled without a subsequent meeting. 
(For IDR procedure regarding candidacy qualifications for Board Elections, see number 11 
below.) 



 

7. At the meeting the parties shall explain their positions to each other and confer in good 
faith in an effort to resolve the dispute.  Discussions at the meeting are not confidential 
unless all attendees sign a confidentiality agreement. 

 

8. A resolution of the dispute reached at the meeting binds the parties and is judicially 
enforceable if the following conditions are satisfied:  

 

a. The agreement is not in conflict with the law or the Governing Documents of the 
Association.  

b. The agreement is either consistent with the authority granted by the Board of 
Directors to its designee(s) or the agreement is thereafter ratified by the board of 
directors.  

c. The agreement is in writing and is signed by all parties, including the Board 
designee(s). 

 

9.  A member of the Association may not be charged a fee by the Association to participate in 
the IDR process.  The parties may mutually agree to make use of local dispute resolution 
programs. If these programs are agreed to by the parties, the parties shall split the costs 
thereof. 

 

10. The Association is not obligated to agree to use a mediator for IDR or to contribute towards 
any of the costs of that mediator and will not do so, unless agreed to in writing, in advance. 

 

11. In the event the Association offers another party IDR and the subject of the IDR is the 
party’s disqualification as a candidate for election to the Association’s Board of Directors, 
the following provisions shall replace numbers 3 through 6 above. All other procedures 
contained in this section shall remain in full force and effect. 

 

a. The party receiving the request must respond within a reasonable time and in no 
event later than 10 days after the request is mailed, emailed, or delivered in person.  
If a party does not respond within this time frame that party will be deemed to have 
rejected the request. 

 

b. If the request is accepted, the parties shall, in good faith, coordinate the meeting to 
take place within 25 days of the date of the Association’s offer at a mutually 
convenient time and place.  If, through no fault of the Association, the parties are 
unable to schedule the meeting within this time frame, the requirements of Civil 
Code Section 5900 et. seq. will be deemed to have been met. 

 

c. The Association's Board of Directors may designate a member or members of the 
Board to meet and confer.  The Association’s manager and/or legal counsel may 
attend the meeting at the Association’s sole cost.  If the Association intends to have 
legal counsel present at the meeting, the other party shall be advised at least 5 days 
prior to the meeting or, if the meeting is scheduled with less than 5 days’ notice, 
then other party shall be advised of the fact as soon as reasonably possible. 

 

d. The party may be assisted at the meeting by an attorney or other person at the 
party’s sole cost.  If the party intends to have an attorney present at the meeting, the 
party must advise the Association at least 5 days in advance of the meeting or, if 



the meeting is scheduled with less than 5 days’ notice, the Association will be given 
as much notice as possible. If the Association is not given this required notice and 
the other party attends the meeting with an attorney, the meeting shall be 
immediately concluded and the requirements of Civil Code Section 5900 et. seq. 
will be deemed to have been met. 

 

ALTERNATIVE DISPUTE RESOLUTION: 

 

All California community associations and their individual members are required to offer to 
participate in some form of Alternative Dispute Resolution (“ADR”) prior to initiating certain 
types of lawsuits pursuant to California Civil Code Section 5925 et. seq.  The information provided 
herein is for reference only.  Each homeowner should consult with his/her own attorney regarding 
appropriate compliance with the statute.  

 

I.  SCOPE OF STATUTE:  

 

Civil Code Section 5925(a) defines “Alternative Dispute Resolution” (“ADR”) as mediation, 
arbitration, conciliation, or other nonjudicial procedure that involves a neutral party in the 
decision-making process. The form of ADR chosen may be binding or non-binding with the 
voluntary consent of the parties. Civil Code Section 5925(b) defines “Enforcement Action” as a 
civil action or proceeding, other than a cross-complaint, for any of the following purposes:  

 

Enforcement of the Davis-Stirling Common Interest Development Act, Civil Code 
Sections 4000 et. seq. 

 

Enforcement of the California Nonprofit Mutual Benefit Corporation Law (Corporations 
Code Sections 7110 et. seq.).  

 

Enforcement of the Governing Documents of the Association.  

 

The Association or an Owner or Member of the Association may not file an Enforcement Action 
in the superior court unless the parties have endeavored to submit their dispute to ADR pursuant 
to Civil Code Section 5900 et. seq. 

  

Civil Code Section 5900 et. seq. only applies to an Enforcement Action that is solely for 
declaratory relief, injunctive relief, or writ relief, or for that relief in conjunction with a claim for 
monetary damages not in excess of the jurisdictional limits of the small claims court. This section 
does not apply to a small claims action and except as otherwise provided by law, this section does 
not apply to an assessment dispute.  

 

II.  COMPLIANCE PROCEDURES: 

 

The ADR process is started by one party serving all other parties with a “Request for Resolution,” 
which must include all of the following:  

 

1.  A brief description of the dispute between the parties.  

 

2.  A request for alternative dispute resolution.  

 



3.  A notice that the party receiving the Request for Resolution is required to respond 
within 30 days of receipt or the request will be deemed rejected.  

 

4.  If the party on whom the Request for Resolution is served is the owner of a separate 
interest, a copy of Civil Code Sections 5900 et. seq.  

 

Service of the Request for Resolution shall be by personal delivery, first-class mail, express mail, 
facsimile transmission, or other means reasonably calculated to provide the party on whom the 
request is served actual notice of the Request.  

 

The party on whom a Request for Resolution is served has 30 days following service to accept or 
reject the Request. If the party does not accept the Request within that period, the Request is 
deemed rejected by that party. If the party on whom a Request for Resolution is served accepts the 
Request, the parties must complete the ADR within 90 days after the party initiating the Request 
receives the acceptance. This time period may be extended by written stipulation signed by both 
parties. The costs of the Alternative Dispute Resolution will be borne equally by the parties. 

  

III.  FAILURE TO PARTICIPATE IN SOME FORM OF ADR:  

 

In an Enforcement Action, in which fees and costs may be awarded, the court, in determining the 
amount of an award of attorneys fees and costs, may consider whether a party's refusal to 
participate in ADR before commencement of the action was reasonable.  

 

In accordance with California Civil Code Section 5965, the Association hereby advises you of the 
following:  

 

Failure of a member of the Association to comply with the alternative dispute resolution 
requirements of Section 5930 of the Civil Code may result in the loss of the Member’s right 
to sue the Association or another member of the Association regarding enforcement of the 
governing documents or the applicable law.  

 

IV.  NO EFFECT ON VOLUNTARY PARTICIPATION IN ADR:  

 

The parties may still agree, in writing, to refer any dispute involving enforcement of the 
Association’s Governing Documents, California Corporations Code Sections 7110, et seq., or the 
Davis-Stirling Common Interest Development Act, Civil Code Sections 4000, et seq. to some form 
of IDR/ADR, even if those disputes may be technically outside of the disputes described in the 
IDR/ADR statutes.  

 



 

 
 
 

ASSESSMENT COLLECTION POLICY 
 

The Board of Directors for Emerald Heights Homeowners Association has adopted a policy for the 
collection of homeowners’ assessments, and it is the Association's strict policy to recover all costs 
of collection from delinquent owners. Please also refer to the ADR and IDR.  

 
STATEMENTS The Association is not required to send billing statements to owners. 

Billing statements are optional, and owners are responsible for 
payment of all charges and to pay the monthly assessment in full each 
month regardless of receipt of a billing statement. 
 
Statements are courtesy only and may not include third party costs and 
fees. 
 

DUE DATE  

 

 

 

 

The annual maintenance assessments are payable in twelve equal 
installments. Homeowners’ assessments are due and payable on the 
1st day of each month, even if the billing of the assessment is not 
received, error and/or delay.  Special Assessments shall be due and 
payable on the due date specified by the Board in the notice imposing 
the assessment or in the ballot presenting the special assessment to 
the members for approval. 

 

PAYMENT LOCATION/RECEIPTS  The Association will be the collector of the assessments, maintenance 
assessments, late fees, interest, collection costs, attorney fees, and 
any other fees allowable under law.  Assessments may be paid by 
check or by electronic payments.  Owners may request a receipt of 
payment, which must be submitted directly to the business address.  
Please submit all payments including overnight mail deliveries to the 
Association business address: 

  

 

APPLICATION OF PAYMENTS Payments received on delinquent assessments shall be applied to the 

Owner’s account as follows:  payment shall be applied to the 

assessments first.  If there are any past due assessments the 

payments shall be applied to them first.  Only after the assessments 

are paid in full shall such payments than be applied to late fees, 

interest, collection expenses, and including attorney’s fees or any other 

Emerald Heights Homeowners Association 

31608 Railroad Canyon Road
Canyon Lake, CA 92587
Phone: 951.244.0048



 

amount due to the Association, which results in continued 

delinquencies.   

 

RETURNED CHECK CHARGE A charge of $30.00, in addition to late fees, if applicable, will be 
assessed against an account whose check has been returned by the 
bank for any reason. 

 

16TH DAY On the 16th day of any assessment period, a late charge of 10% or $10 
whichever is greater as approved by the Board, of the regular 
assessment shall be applied to any unpaid balance.  A reminder notice 
will be sent to remind the Homeowner of the delinquency and the 
Boards’ right of Suspension of Privileges. 

 
30TH DAY 

 

 

 

 

45TH DAY 

 

 

 

 

 

75TH DAY 

INTEREST: If assessment payments are not made within 30 days after 
they have become due, the Association may impose interest charges 
on the outstanding assessment payments at the rate of 1% per month 
(12% per annum) until the account is brought current. 
 
 
On or after the 45th day of any assessment period, a Validate Debt 
Notice will be sent to the homeowner, payable by the homeowner.  The 
Validate Debt Notice serves as a 30-day notice to a delinquent Owner 
prior to receiving a Pay or Lien Letter and provides an itemized 
statement of charges owed.  
 
 
On or after the 75th day of any assessment period, a Pay or Lien letter 
will be sent to the homeowner, which is payable by the homeowner.  
The pay or lien letter serves as a 30-day notice to a delinquent Owner 
prior to recording an Assessment Lien and provides an itemized 
statement of charges owed.   
 

 For each title check necessary to process the delinquency and to 
confirm ownership of the property for a resolution to lien the property 
there will be a cost of $50.00. 
 

PAYMENT PLAN REQUEST A homeowner may submit a written request within fifteen (15) days of 

the postmark date of the pay or lien letter to meet with the Board to 

discuss a payment plan for any delinquency.  The Board shall meet 

with the Owner in executive session within forty-five (45) days of the 

postmark of the request.  The payment plan shall not impede an 

Association’s ability to record a lien against the Homeowner’s property.  

Late fees shall not accrue during the payment plan period if the 

Homeowner complies with the terms of the payment plan.  Boards are 

not required to grant payment plans, only to consider them. Boards 

may approve payment plans for some but not others.  

 



 

In the event of a default on any payment plan, the association may 

resume its efforts to collect the delinquent assessments from the time 

prior to entering into the payment plan. 

 
105TH DAY  On or after the 105th day of any assessment period, a Lien will be 

placed against the homeowner’s property, which includes the cost of 

the lien, interest, late charges, collection costs, and reasonable 

attorney fees, which is payable by the homeowner.  The Board of 

Directors shall approve placing a lien against the homeowners’ 

property.   

 

AUTOMATIC RENEWAL Lien(s) are not continuing and will be required to be amended 

periodically to secure the most current unpaid assessments, late fees, 

interest, and reasonable collection fees.  There will be additional costs 

to amend the lien(s) placed against the member(s) property. 

 

SHOWING CAUSE HEARING A delinquent Owner may be given a written notice of a hearing before 

the Board of Directors, wherein the Owner shall be invited to show 

good cause why the Owner’s voting privileges and/or the Owner’s 

privileges for the use of common area/recreational facilities should not 

be suspended for non-payment of the delinquent assessment(s) 

(“Showing Cause Hearing”).  The notice and hearing procedures shall 

be in accordance with the following:  

1) Written notice shall be mailed to the Owner not less than ten (10) 
days prior to the date of such hearing.  By first-class or certified 
mail at the Owner’s known address(es) as shown on the 
Association’s records.  The notice shall set forth the amount of 
delinquency owned by the Owner and the time, date and place on 
which the hearing shall be held.  

2) The Board of Directors shall provide an opportunity for the Owner 
to be heard, orally or in writing, at the Show Cause Hearing prior 
to making any determination on the suspension of any 
Membership Privileges 

3) In the event good cause is not shown, and the Owner’s account 
has not been brought current, then the Board may suspend any of 
the Owner’s Membership Privileges.  The Board shall hold the 
hearing in Executive Session. 

After the Show Cause Hearing, the Board of Directors shall provide 
within ten (10) days written notice to the Owner of the suspension of 
any Membership Privileges. 

  

135TH INTENT TO FORECLOSE On or after the 135th day of any assessment period, an Intent to 
Foreclose notice will be sent to the homeowner, which includes the 
cost of intent to foreclose, interest, late charges, collection costs, and 
reasonable attorney fees, which is payable by the homeowner. 

 



 

PRE-FORECLOSURE ACTION Prior to initiating foreclosure, the Board of Directors must make a 

decision to proceed with foreclosure or a lawsuit to recover delinquent 

assessments.  As a part of the pre-foreclosure process, the Association 

reserves the right to pursue and record multiple liens against a property 

that continues to be delinquent in its assessment payments. Any 

additional liens recorded will not include duplicative charges from a 

prior lien but will instead include the delinquent assessment amounts 

incurred since the last lien was recorded.  If the Association determines 

that the property is over-encumbered, or otherwise makes a 

determination that a lawsuit is appropriate, the Association shall file a 

personal lawsuit against the delinquent Owner to recover all delinquent 

assessments owing to the Association.  If a lawsuit is necessary to 

collect the delinquent assessments from the Owner, all expenses, 

costs and attorneys fees in connection with said lawsuit, including but 

not limited to pre- and post-judgment costs for filing fees, personal 

service, witness fees, interest, execution of judgment and/or writ fees 

shall be recovered from the Owner defendant.   

 

ALTERNATIVE TO FORECLOSING As an alternative to foreclosing on a lien, the Association may choose 

to obtain a money judgment against an owner by filing a personal 

collection action in court. Because assessments are the personal 

obligation of the owner, such a collection action may be maintained 

against a delinquent owner whether or not the owner(s) separate 

interest has been sold or foreclosed upon. The prevailing party in any 

such collection action is entitled to an award of attorneys’ fees and 

costs. If the Association obtained a judgment in collection action 

against the delinquent owner, it may exercise all the rights of the 

judgment creditor, including but not limited to garnishing earnings. 

 

FORECLOSE The Board of Directors shall not proceed with any form of foreclosure 

unless and until the amount of delinquent assessments is in excess of 

one thousand eight hundred dollars ($1,800.00).  An association may 

use judicial or non-judicial foreclosure subject to the conditions set forth 

in Section §5705(a), §5715(a), §5720(a) of the Civil Code.  If a lawsuit 

is necessary to collect the delinquent assessments from the 

Homeowner, all expenses, costs and attorneys’ fees in connection with 

said lawsuit, including but not limited to pre- and post-judgment costs 

for filing fees, personal service, witness fees, interest, execution of 

judgment and/or writ fees shall be recovered from the Homeowner. 

 

If partial payment is received during the foreclosure process, the 

Association acknowledges receipt of partial payments but the payment 

does NOT cure the default, and the collection process will continue 

until payment is received in full, including all collection fees and costs 

associated with collecting a debt. 



 

 

COST INCURRED BY THE 
ASSOCIATION 

All costs incurred by the Association to collect delinquent assessments, 

including attorneys’ fees and costs, which vary depending on the 

components of the situation, will be charged directly to the homeowner 

and are the personal obligation of the homeowner(s) of the property.  

The homeowner must pay these costs before the Association releases 

the lien. 

 

ASSOCIATIONS RIGHTS In the event of a default on any payment plan, the Association may 
resume collection on delinquent assessment from the time prior to 
entering into the payment plan.  In addition, when the account has been 
turned over to the Association’s legal counsel, the Association and its 
legal counsel will not accept partial payments and will reject such 
partial payments until the Homeowner’s account is brought current and 
paid in full.  Owners shall not send any assessment payments to the 
Association once the matter has been turned over to the Attorney for 
collection; such payments shall only be accepted by the Association’s 
legal counsel.  Any payments delivered to the collection agent shall be 
forwarded to the attorney’s office. 

  

OWNER RIGHTS A written request by the member to inspect accounting records and 
other documents pertaining to amounts owed on the property. 

  

 Lien release will be provided to the owner of the separate interest once 
the outstanding debt is satisfied.  Outstanding debt is defined as but 
not limited to assessments, maintenance assessments, late fees, 
interest, collection costs, attorney fees. 



 

Compliance with Civil Code 

NOTICE ASSESSMENT AND FORECLOSURE 

This notice outlines some of the rights and responsibilities of owners of property in common interest 

developments and the associations that manage them.  Please refer to the sections of the Civil Code 

indicated for further information.  A portion of the information in this notice applies only to liens recorded on 

or after January 01, 2006.  You may wish to consult a lawyer if you dispute an assessment. 

ASSESSMENT AND FORECLOSURE 
Assessments become delinquent 15 days after they are due, unless the governing documents provide for 

a longer time. The failure to pay association assessments may result in the loss of an owner’s property 

through foreclosure. Foreclosure may occur either as a result of a court action, known as judicial 

foreclosure, or without court action, often referred to as nonjudicial foreclosure. For liens recorded on and 

after January 1, 2006, an association may not use judicial or nonjudicial foreclosure to enforce that lien if 

the amount of the delinquent assessments or dues, exclusive of any accelerated assessments, late 

charges, fees, attorney’s fees, interest, and costs of collection, is less than one thousand eight hundred 

dollars ($1,800). For delinquent assessments or dues in excess of one thousand eight hundred dollars 

($1,800) or more than 12 months delinquent, an association may use judicial or nonjudicial foreclosure 

subject to the conditions set forth in Article 3 (commencing with Section 5700) of Chapter 8 of Part 5 of 

Division 4 of the Civil Code. When using judicial or nonjudicial foreclosure, the association records a lien 

on the owner’s property. The owner’s property may be sold to satisfy the lien if the amounts secured by the 

lien are not paid. (Sections 5700 through 5720 of the Civil Code, inclusive) 

In a judicial or nonjudicial foreclosure, the association may recover assessments, reasonable costs of 

collection, reasonable attorney’s fees, late charges, and interest. The association may not use nonjudicial 

foreclosure to collect fines or penalties, except for costs to repair common area damaged by a member or 

a member’s guests, if the governing documents provide for this. (Section 5725 of the Civil Code) 

The association must comply with the requirements of Article 2 (commencing with Section 5650) of Chapter 

8 of Part 5 of Division 4 of the Civil Code when collecting delinquent assessments. If the association fails 

to follow these requirements, it may not record a lien on the owner’s property until it has satisfied those 

requirements. Any additional costs that result from satisfying the requirements are the responsibility of the 

association. (Section 5675 of the Civil Code) 

At least 30 days prior to recording a lien on an owner’s separate interest, the association must provide the 

owner of record with certain documents by certified mail, including a description of its collection and lien 

enforcement procedures and the method of calculating the amount. It must also provide an itemized 

statement of the charges owed by the owner. An owner has a right to review the association’s records to 

verify the debt. (Section 5660 of the Civil Code) 

If a lien is recorded against an owner’s property in error, the person who recorded the lien is required to 

record a lien release within 21 days, and to provide an owner certain documents in this regard. (Section 

5685 of the Civil Code) 

The collection practices of the association may be governed by state and federal laws regarding fair debt 

collection. Penalties can be imposed for debt collection practices that violate these laws.  

PAYMENTS 

When an owner makes a payment, the owner may request a receipt, and the association is required to 

provide it. On the receipt, the association must indicate the date of payment and the person who received 

it. The association must inform owners of a mailing address for overnight payments. (Section 5655 of the 

Civil Code) 



 

An owner may, but is not obligated to, pay under protest any disputed charge or sum levied by the 

association, including, but not limited to, an assessment, fine, penalty, late fee, collection cost, or monetary 

penalty imposed as a disciplinary measure, and by so doing, specifically reserve the right to contest the 

disputed charge or sum in court or otherwise. 

An owner may dispute an assessment debt by submitting a written request for dispute resolution to the 

association as set forth in Article 2 (commencing with Section 5900) of Chapter 10 of Part 5 of Division 4 

of the Civil Code. In addition, an association may not initiate a foreclosure without participating in alternative 

dispute resolution with a neutral third party as set forth in Article 3 (commencing with Section 5925) of 

Chapter 10 of Part 5 of Division 4 of the Civil Code, if so requested by the owner. Binding arbitration shall 

not be available if the association intends to initiate a judicial foreclosure. 

An owner is not liable for charges, interest, and costs of collection, if it is established that the assessment 

was paid properly on time. (Section 5685 of the Civil Code) 

MEETINGS AND PAYMENT PLANS 

An owner of a separate interest that is not a time-share interest may request the association to consider a 

payment plan to satisfy a delinquent assessment. The association must inform owners of the standards for 

payment plans, if any exists. (Section 5665 of the Civil Code) 

The board must meet with an owner who makes a proper written request for a meeting to discuss a payment 

plan when the owner has received a notice of a delinquent assessment. These payment plans must conform 

with the payment plan standards of the association, if they exist. (Section 5665 of the Civil Code). 

 



 

EMERALD HEIGHTS HOMEOWNERS ASSOCIATION 
 

 ELECTION OPERATING RULES 

 

 Adopted May 28, 2020 
 

 APPLICABILITY OF ELECTION OPERATING RULES 

 

1. These Election Operating Rules shall apply to elections required to be held by secret ballot 

pursuant to Civil Code Section 5100(a).  The Board of Directors may, in its discretion, 

also determine to apply these Election Operating Rules to govern an election on any topic 

that is not expressly required by statute to be conducted by secret ballot. 

 

 ACCESS TO ASSOCIATION COMMUNICATIONS 

 

2. All candidates or Members advocating a point of view shall have equal access to all 

Association media, newsletters, and websites during a campaign for purposes reasonably 

related to that election.  Equal access may include no access to any candidate or Member. 

 

3. The Association will not edit or redact (black out) any content from communications set 

forth in Section 2.  The Association may include a statement that the candidate or Member, 

and not the Association, is solely responsible for the content of the communication. 

 

4. Candidates, including those who are not incumbents, and Members advocating a point of 

view reasonably related to the election, shall have equal access to any Common Area 

meeting space, if any exists.  This access shall be provided at no charge for purposes 

reasonably related to the election, except that the Association may implement procedures 

for reserving Common Area meeting spaces and access may not be provided if the area is 

already in use or has already been reserved. 

 

CANDIDATE QUALIFICATIONS 

 

5. Qualifications for candidates to the Board of Directors shall include: 

 

a. Candidates must be Members of the Association. Any Member that is not a natural 

person (such as a corporate Member or trust) may appoint a natural person to be a 

candidate on its behalf.  

b. If the Candidate, if elected, would be serving on the Board at the same time as 

another Member who holds a joint ownership interest in the same separate interest 

parcel as the Candidate and the other Member is either properly nominated for the 

current election or an incumbent Director, the Candidate may be disqualified. 

c. Candidates must not be delinquent in the payment of any regular or special 

assessments, with the exception of Owners who have entered into a valid payment 

plan with the Association.  

d. Candidates must have held membership in the Association for at least one (1) year 

prior to the date of the election. 



 

e. Candidates must not have been convicted of a crime that would prevent the 

Association from obtaining or maintaining fidelity bond coverage required by Civil 

Code Section 5806. 

 

 

 NOMINATIONS 

 

6. At least thirty (30) days prior to the deadline for submission of candidacy nominations, the 

Association shall provide Members with notice (via general delivery) of the procedures 

and deadline for submitting a candidacy nomination.  

 

7. Procedures for nomination of candidates to the Board shall allow for a Member to nominate 

himself or herself and shall be consistent with the Governing Documents. 

 

 VOTING  

 

8. At least thirty (30) days prior to the mailing of ballots, the Association shall prepare: 

a. A candidate registration list showing the names of all candidates that will appear 

on the ballot; and  

b. A voter list which includes the name, voting power, mailing address, and separate 

interest address or parcel number for each Member. 

 

9. Members have the right to inspect and verify the accuracy of their individual information 

on both lists identified in Section 8.  Errors reported to the Inspector(s) of Elections shall 

be corrected within two (2) business days. 

 

10. The Board may, but is not required to, set the date the ballots are mailed or otherwise 

delivered as the “voting cut-off date” to establish membership status for voting. 

 

11. Every Member of record shall have the right to vote, unless the Board adopts the voting 

cut-off date and an individual was not a Member of Record as of that date.   

 

12. The voting power of each Member shall be as described in the Association’s Bylaws and/or 

Declaration. 

 

 INSPECTOR(S) OF ELECTIONS 

 

13. Inspector(s) of Elections (i.e. independent third parties) shall be appointed by the Board.  

The number of Inspector(s) of Elections shall be one (1) or three (3).  If there are three (3) 

Inspectors of Elections, the decision or act of a majority shall be the decision or act of all.  

 

14. The following persons may not serve as Inspector(s) of Elections: Board Members, 

candidates, persons who are related to Board Members, persons who are related to 

candidates, or any party who is currently employed or under contract with the Association 

for compensable services. 

 



 

15. The following persons are independent third parties and may serve as Inspector(s) of 

Elections: Any third-party person or company hired by the Association solely for this 

specific purpose. Association Members may serve as Inspector(s) of Elections if they are 

not a Director, a candidate, or a person related to any Director or candidate.  

 

16. Independent third parties may be compensated for performing Inspector(s) of Elections 

services.  Association Members, however, are not entitled to compensation for serving as 

Inspector(s) of Elections. 

 

17. Inspector(s) of Elections may appoint and oversee additional independent third parties to 

verify signatures and to count and tabulate votes.  

 

18. The Inspector(s) of Elections are charged with performing the following duties: 

a. Determine the number of memberships entitled to vote and the voting power of 

each. 

b. Determine the authenticity, validity and effect of proxies, if any. 

c. Receive ballots or determine a location where ballots are to be delivered.   

d. Verify the Member’s information and signature on the outer envelope.  For mailed 

ballots, the Inspector(s) may verify the Member’s information and signature on the 

outer envelope prior to the election; 

e. Hear and determine challenges and questions in any way arising out of balloting or 

the election. 

f. Count and tabulate all votes. 

g. Determine when the polls shall close, consistent with the Association’s Governing 

Documents. 

h. Determine the tabulated results of the election. 

i. Report the tabulated results of the election or balloting promptly to the Board of 

Directors to ensure that the Board can publicize the results to the homeowners 

within 15 days of the election. 

j. Retain the ballots at a location designated by the Inspector(s) of Elections pursuant 

to Civil Code Section 5125. 

k. Perform any acts as may be proper to conduct the election with fairness to all 

Members in accordance with Civil Code Sections 5100 - 5145, the Corporations 

Code, and these Election Operating Rules to the extent not in conflict with Civil 

Code Sections 5100 - 5145. 

 

ELECTION PROCEDURES 

 

19. After the deadline for submission of candidacy nominations, and at least thirty (30) days 

prior to the mailing of ballots, the Association shall prepare the candidacy registration list 

and voter list, pursuant to Section 8 above.  

 

20. At least thirty (30) days prior to the mailing of ballots, the Association shall provide 

Members notice of the following (via general delivery): 

a. The date, time, and physical location for the return of ballots; 

b. The date, time, and location of meeting; and 

c. The names of all candidates that will appear on the ballot. 



 

 

21. At least thirty (30) days prior to the deadline for voting, the Inspector(s) of Elections or 

Association shall mail or otherwise deliver ballots to the Members. Within this same 

timeframe, a copy of these Election Operating Rules shall be provided to the Members 

either: 

a. By mail with the ballots; or 

b. By posting to a website and including the corresponding website address on the 

ballot together with the phrase in at least 12-point font: “The rules governing this 

election may be found here: …” 

  

22. The voting period for elections shall commence when the notice of the meeting and/or 

ballots have been mailed/ delivered to all Members and shall terminate as stated in the 

notice and/or ballot or as determined by the Inspector(s) of Elections, consistent with the 

Governing Documents. 

 

23. The form and content of election materials, i.e., secret written ballot, envelopes, proxies, 

etc., shall conform to the requirements of the Civil Code.  

 

24. No Member shall be denied a ballot, unless the Board adopts the voting cut-off date and an 

individual was not a Member of Record as of that date.  

a. No person who holds a valid general power of attorney for a Member shall be 

denied a ballot, if requested. 

b. A ballot cast by a person who holds a valid general power of attorney for a Member 

shall be counted if received timely by the Inspector(s) of Elections.  

 

25. Once a ballot has been received by the Inspector(s) of Elections, it shall be irrevocable. If 

proxies are allowed and a Member submits both a proxy and a ballot to the Inspector(s) of 

Elections, the ballot will supersede the proxy. 

 

26. The authenticity, validity and effect of proxies submitted by Members shall be determined 

by the Inspector(s) of Elections, consistent with the Association’s Governing Documents 

and California law.   

 

27. Proxies may not be used in lieu of a ballot.  Proxies may be revoked by the Member prior 

to receipt of the ballot by the Inspector(s) of Elections. 

 

28. Votes shall be counted and tabulated by the Inspector(s) of Elections or their designee(s) 

in an open area at a properly noticed open meeting of the Board or Members.  Any 

candidate or other Member may witness the counting and tabulation of the votes.  To 

ensure anonymity of the voting, Members must stand at least five (5) feet away from the 

Inspector(s) of Elections or their designee(s) during the tabulation process.  Members are 

prohibited from speaking to the Inspector(s) of Elections or their designee(s) during the 

tabulation process or interrupting the tabulation process in any way. 

 

29. Notice of the tabulated results of the election shall be provided to the Members (by general 

delivery) within fifteen (15) days of the election. 

 



 

30. Ballots, signed voter envelopes, the voter list, proxies, and the candidate registration list 

shall be retained in the custody of the Inspector(s) of Elections or at a location designated 

by the Inspector(s) of Elections as set forth in Civil Code Section 5125, at which time the 

ballots shall be transferred to the Association.  

 

31. If there is a recount or other challenge to the election process, the Inspector(s) of Elections 

shall, upon written request, make the ballots available for inspection and review by an 

Association Member or his or her authorized representative, at a location and time as 

determined by the Inspector(s) of Elections.  The recount shall be conducted in a manner 

that preserves the confidentiality of the vote.  The candidate or Member requesting the 

recount shall be responsible for any and all costs related to the recount, including 

compensation to the Inspector(s) of Elections, if applicable.   

 

 

 

 



 

                                                           Emerald Heights Homeowners Association  
 

 

ARCHITECTURAL STANDARDS POLICY 
 

 

 

OBJECTIVES  

This document is a guide for the members of the Emerald Heights Corporation Architectural 
Review Committee, hereinafter known as the ARC, and the Emerald Heights homeowners, who 
are members of the Emerald Heights Corporation. It is hoped that this manual will increase the 
homeowners' awareness of the ways in which the integrity of the Community Plan is preserved 
and the responsibilities the homeowners must assume in this process. The Guidelines address 
exterior improvements for which homeowners most commonly submit applications, and are not 
intended to be all-inclusive. 

The specific objectives of this manual are: 

1. To provide uniform guidelines to be used by the ARC in reviewing applications in 

conformance to the standards set forth in the legal documents of the Emerald Heights 

Corporation. 

2. To assist residents in preparing an application to the ARC. 

3. To increase residents' awareness and understanding of the CC&Rs, Bylaws, and Articles of 

Incorporation. 

4. To maintain and improve the quality of the living environment in Emerald Heights. 

5. To illustrate basic design principles which will aid residents in developing exterior 

improvement(s) that are in harmony with the immediate neighborhood, and the community as 

a whole. 

The intent of these Guidelines is not to inhibit individuality and creativity, but to assure residents 

continuity of design that will help preserve or improve the appearance, protect property values, 

and enhance the overall environment of Emerald Heights. 

These Guidelines are directed only to exterior alteration(s), including landscaping, made by 

homeowners to their property. 

COVENANTS, CONDITIONS AND RESTRICTIONS (CC&Rs) 

1. The CC&Rs establish the Emerald Heights Corporation and the Architectural Review 

Committee (ARC). The ARC ensures that proposed exterior alteration(s) comply with the 

standards set forth in the covenants. This involves the regular review of all applications for 

exterior alteration(s) submitted by residents. 

2. Every Emerald Heights homeowner has received a copy of the CC&Rs with the purchase of 

their home. However, all too frequently, this information is not provided during a resale, or, 

when provided, the CC&Rs are not read by the homeowner. The CC&Rs are binding to all 

homeowners, and every homeowner is encouraged to read the CC&Rs thoroughly for complete 

understanding of the responsibilities of the Emerald Heights Corporation and its members. 

 



ARCHITECTURAL COMMITTEE APPROVAL 

 

1. Homeowners are reminded that approval from the ARC is required for any alteration(s) that 

meet any of the following: 

 

All exterior structures, alterations, and landscaping, of front, side and rear yards, including 

fences and walls. 

 

2. Any change to the exterior appearance of one's property must be approved by the ARC. Further, 

once a plan is approved, any modification(s) must be approved by the ARC prior to 

installation. 

3.  Each application is reviewed on an individual basis. There are no "automatic" approvals, except 

as outlined in the Guidelines.  

4. In every case, an application must be submitted and reviewed in order to consider specific 

implications of location and impact on surroundings. 

5. The ARC evaluates on the individual merits of the application. Besides the review of the 

particular design proposal, the evaluation includes consideration of the characteristics of the 

housing type and the individual site, since what may be an acceptable design of an exterior in 

one instance may not be acceptable for another. 

 

a The proposed alteration(s) must be compatible with the architectural characteristics of the 

applicant's house, adjoining houses, and the neighborhood setting. Compatibility is 

defined as similarity in architectural style, quality of workmanship, similar use of 

materials, color and construction details. 

 

b Beyond compatibility, the other concerns include views, access and sunlight. 

 

6. The review or approval from the ARC is not approving the means or the method of construction, 

the installation, or any guarantee to the owner made by his contractor or landscape contractor. 

This is the sole responsibility of the owner and/or his contractor or landscape contractor. 

 
MAINTENANCE  

 

Property ownership includes the responsibility to maintain all structures and grounds which are a 

part of the owner’s property. This includes, but is not limited to, items such as mowing of grass, 

removal of trash and structural maintenance. Maintenance affects the aesthetic and economic 

values of the property, the neighborhood and in some cases, safety. 

 

CITY / COUNTY PERMITS 

 

Approval by the ARC for any improvement does not waive the necessity of obtaining required 

city or county permits. Obtaining city or county permits does not waive the need for ARC 

approvals. Approval must be obtained prior to the commencement of any improvement(s). 

 

 

 

 



ARCHITECTURAL COMMITTEE CRITERIA 

 

The ARC evaluates all submissions on the individual merits of the application. In addition to 

evaluation of the particular design proposal, consideration of the characteristics of the housing 

type and the individual site will be considered. An acceptable design of an exterior in one 

instance may not be acceptable in another. 

1. The proposed improvement(s) must be compatible with the architectural characteristics 

of the applicant's house, adjoining houses, and the neighborhood setting. Compatibility 

is defined as similarity in architectural style, quality of workmanship, similar use of 

materials, color and construction details. 

2. ARC will consider the potential effect of the proposed improvements on views, access, 

sunlight, ventilation, and privacy of adjoining houses and the neighborhood. 

3. Each neighborhood has individual characteristics and the proposed alteration should be a 

complement to existing structures and improvements. 

4. The ARC will decide what is acceptable and what is not acceptable. 

 

GENERAL 

 

Enforcement  

Any improvement(s) that are installed without the necessary prior approval by the ARC will 

constitute a violation of the CC&Rs, and will require modifications or removal of work at the 

expense of the homeowner including, but not limited to, any legal fees incurred. Remedies will 

be pursued to the fullest extent permitted by the CC&Rs and the law. 

Violations  

All owners have the right and responsibility to bring to the attention of the ARC any violations of 
the Emerald Heights Corporation Architectural Guidelines by contacting the management 

company. The Emerald Heights Corporation will levy fines against the owner in violation of the 

Architectural Guidelines until resolved. 

Damage  

Owners shall be responsible for any damage caused to the streetscape or open space areas as a 

result of construction improvements. This includes construction debris and other materials used 

in making said improvements. All refuse must be removed from the premises to a regulated 

disposal area. 

No Waiver of Future Approvals  

The approval, conditional approval, or disapproval, by the ARC of any proposals, plans, 
specifications or drawings will not bind the ARC to approve or disapprove the same or similar 

improvement or matter in the future. The ARC specifically reserves the right to reject the same or 

similar plans, specifications, or proposals subsequently submitted by the same or any other person. 

Notice of Completion  

The applicant will forward the Notice of Completion, provided by the management company (of 

the approved improvement(s)) to the Emerald Heights Corporation, attention: ARC, c/o the 
Management Company, when the improvements have been fully completed. Once the Notice of 

Completion has been submitted to the Management Company, the ARC will inspect and confirm 

the improvement(s) have been completed as approved.  



LANDSCAPE GUIDELINES   

Landscape & Irrigation 

a. Plants are not to encroach on walkways, nor block walkway lighting. 

b. Vines may not be attached to any common wall(s) or fence(s). 
c. Irrigation lines must be subterranean, excluding “drip” systems. The irrigation system 

shall be designed and installed to operate different landscape zones (i.e. sun, shade, lawn, 

shrubs, etc.) 

d. Appropriate drainage shall be installed so as to be directed to the street, to prevent run-off 
onto adjacent or common area properties. 

a. Sprinklers must be adjusted so as to spray landscaped areas only. 

 

Applications for landscape must include: 

1. Listing of plant material and size. The Emerald Heights suggested plant list is listed 

below. 

2. Site plan showing house (plot plan) and location of the proposed landscaping (plant 

materials). 

3. Planters and retaining walls - with dimensions, materials, color/finish. 

4. Hardscape, such as concrete, walk and patios, deck, patio covers with elevations (side 

views) and construction detail. 

5. Drainage plan including location of drain inlets and water flow direction.  

 

 

Drainage   

All surface water must have positive drainage away from the building, and be collected in a 

drainage system. Drain inlets must be located throughout landscape areas including side yards. 

The ARC is not responsible for installation of proper drainage. This is the sole responsibility of 

the owner and/or his landscape contractor. 

SUGGESTED PLANTING LIST 

 

Trees for Lots no more than 8,000 square feet  

Must not exceed 25 feet in height 

Bauhinia ............................................................................... Orchid Tree 

Cercidium . ........................................................................... Palo Verde 

Calodendrum ........................................................................ Cape Chestnut 

Cercis ................................................................................ Redbud 

Eriobotrya deflexa . .............................................................. Bronze Loquat 

Lagerstroemia . .................................................................... Crape Myrtle 

Olea . ................................................................................. Olive 

Prunus .................................................................................. Plum, Cherry 

Prosopis ................................................................................ Mesquite 

Pyrus callerana 'Aristocrat' ................................................... Aristocrat 

Pyrus kawakamii .................................................................. Evergreen Pear 

 

 

 



For Lots no less than 8,000 square feet 

Cinnamomum Camphora ..................................................... Camphor Tree 

Cupania anacardioides ......................................................... Carrotwood Tree 

Ficus rubiginosa . ................................................................. Rusty Leaf fig 

Geijera parvifolia ................................................................. Australian Willow 

Jacaranda acuffolia . ............................................................ Jacaranda 

Koelreuteria bipinnata . ........................................................ Chinese Flame Tree 

Liquidambar styraciflua . ..................................................... American Sweet Gum 

Platanus ................................................................................ Sycamore 

Podocarpus gracillior ........................................................... Yew Pine 

Rhus lancea .......................................................................... African Sumac 

Tabebuia . ............................................................................. Golden Trumpet Tree 

Tipuana…………………………………………………….Tipu Tree 

 

FORBIDDEN TREES: 

 

Eucalyptus Trees 

Pine Trees 

 

ARCHITECTURAL GUIDELINES  

 

Walls and Fences 

1. Fence style, materials and finished color are to be aesthetically acceptable with 

the neighborhood. Chain link is not permissible as fence material.  Barbed wire 

is not permissible as fence material. 

2. Placement of the fence and support structures may not interfere with adjacent 

Association sprinkler systems, nor shall fences be constructed over irrigation 

lines. 

3. Stepped fencing is permissible where the grade slopes. 

4. Fences are required to surround pool and spa area. Minimum height 

requirement per City or County codes. 

Unacceptable fencing materials: 

a. Sheet Metal 

b. Chicken Wire or Wire Mesh 

c. Galvanized or Plastic Chain Link 

d. Plastic Webbing, needed or Straw-like materials and Bamboo 

e. Corrugated or Flat Plastic or Fiberglass Sheets or Panels 

f. Rope or other Fibrous Strand Elements 

g. Miniature type Fencing 

Under no circumstances shall any owner remove or alter in any way walls and fences that have 

been erected by the Builder without the prior written consent of the ARC. 



At no time shall owner attach to, affix, or hang any item on or over any such fences or walls 

without ARC approval. 

Antennas/Satellite Dishes 

 

No television or radio poles, antennae, or technological evolutions of the foregoing, other than 

those originally installed by Declarant, or approved by the Board or the ARC, shall be constructed, 

erected or maintained on or within the Covered Property. Satellite dishes that have a diameter or 

diagonal measurement of 36 inches or less in diameter are permitted. 

 

1. Owner must submit an application and notice to the Board prior to the installation 

of the antenna. 

2. Application shall include the location, size, and a description of the antenna. 

3. Owner is encouraged to install the antenna in the least obtrusive location 

without interfering with the antenna’s reception. 

Barbecues - Permanent   

 

1. Permanent barbecues are to be located in the rear or side yards only. 

2. Application is to provide the following information: 

a. Dimensions 
b. Material and color 

c. Elevation drawings 

d. Location of barbecue in relation to the house and 

property lines 

Flagpoles 

The installation of flagpoles shall be subject to review and approval by the ARC. 

Gutters and Downspouts  

 

Gutters and downspouts must be painted to match existing trim or stucco. 

 

Run-off from gutters shall not affect adjacent property, and should be directed to the street or drain. 

Lighting - Exterior Walkway and Security Lighting  

 

1. Lights are to be directed onto applicant's property and screened to prevent light onto 

adjacent property. 

2. Indicate wattage of lights. 

3. Indicate location of lights and area they will illuminate. 

 

 

Patios and Decks   

 

1. Materials shall be harmonious with applicant's house. 



2. In designing the deck or patio, a minimum of intrusion upon neighbors' privacy should be 

given every possible consideration. 

3. Adequate drainage must be installed to prevent standing water and run-off onto adjacent 

properties. Drainage must be directed to the street. 

4. Wooden decks are to be stained and/or sealed to preserve natural color, or painted to 

match existing trim. 

  

Application for patio or deck is to include the following information: 

1. Site plan indicating location of patio or deck in relation to existing house. 

2. Listing of materials, colors and finishes 

3. Drainage provisions, flow or run-off 

4. Dimensions 

5. Elevation Drawings 

Screen Doors and Security Doors  

 

1. Plans and specifications for screen doors and security doors must be submitted to the ARC 

for approval. 

2. All screen doors must be installed within the existing doorjamb in a style or color which 

matches the existing dwelling unit. 

 

Security and Realty Signs 

1. Security signs shall be no larger than 12" X 12" (one foot square). A maximum of one sign 

shall be permitted in the front yard. Additional signs may be approved upon written 

request. Signs shall be freestanding and not attached to the house or the garage. 

2. No signs are allowed which can be seen outside any unit or home with the exception of a 

security sign or a single "FOR SALE" sign or "FOR RENT' sign of customary and 

reasonable dimensions, not to exceed 18" x 30", and of a professional quality on weather 

resistant material. "SOLD" signs may not be displayed for more than 30 days after the sale 

of a lot or unit. 

Solar Energy Equipment 

Plans for solar equipment must be submitted to the ARC for approval. Plans shall include 

the following guidelines: 

1. Solar collectors are to be placed flush with and in the same plane as the roof slope. If 

panels cannot be flush mounted, then supports must be solid and painted to match the 

house. 

 

Swimming Pools, Spas and Fountains  

1. Permanent above ground pools are prohibited, unless swim spa.   



2. Pool, spa and fountain equipment must be placed so as not to disturb adjacent properties. 

3. Spa or pool equipment shall be enclosed by fencing at least 5' in height and screened 

from view (i.e. plants, fence or wall).  

4. Plumbing lines to spa, pool or fountain must be subterranean or concealed. 

 

Application for a spa, pool or fountain must include the following information: 

1. Location of the spa or pool in relation to the existing structure 

2. Dimensions of pool or spa 

3. Drainage detail 

4. Material for decking 

5. Location of equipment and screen (noise and view) detail 

6. Detail on fencing to surround pool or spa 

7. Means of access to the proposed construction 

Windows and Window Treatment 

 

Exterior wrought iron bars that are visible from neighboring property or the common areas 

must be reviewed and approved by the ARC. 

 

No reflective materials may be used to create a mirror effect from the outside. No materials 

such as sheets, paper, or foil will be permitted. 

 

EMERALD HEIGHTSCORPORATION PRE-APPROVED IMPROVEMENT LIST 

 

The following improvement(s) may be made to an Owner’s property without obtaining prior 

architectural approval from the ARC. However, an application must be filed with the 

Management Company notifying the Association of the completed ‘Pre-Approved’ 

improvements: 

 

1. Rear yard landscape below the height level of the fence. 

2. Rear yard hardscape, such as concrete walkways and patio slabs, below the height level of 

the fence. 

3. Replacing Garage doors to similarly match the original door installed by the Builder along 

with an approved color scheme. 

4. Gutters and downspouts painted to match the existing trim of the house. 

  



PRE-APPROVED IMPROVEMENT APPLICATION NOTICE 

Please complete and send this request form to: 

 

 

Name: 
 

Address: 
 

Daytime Phone:  
 

Completion Date:  
 

 

D E S C R I P T I O N  A N D  L O C A T I O N  O  F  I M P R O V E M E N T ( S ) * :  

* Please attach photo of the improvement(s) with this application 

 

OWNER’S CERTIFICATION AND ACKNOWLEDGMENT 

I certify that all improvements listed above are included as Pre-Approved Improvements in the 

Architectural Guidelines in effect on this date, and that no improvements to my lot are planned or 

will be started which requires prior written approval by the ARC unless I have first obtained ARC 

approval. I acknowledge that any improvement to my lot made under the authority of the Report 

but which is not in strict compliance with the Association’s Architectural Guidelines for Pre-

Approved Improvements is subject to action by the Association requiring its modification and/or 

removal, with all Association costs of enforcement (including but not limited). 



XERISCAPE & ARTIFICAL TURF POLICY

PURPOSE STATEMENT

The Escondido Highlands Homeowner’s Association (EHA) has formulated the following guidelines to assist
any homeowners who wish to adopt water conservation-friendly landscaping methods, including Xeriscape
and Artificial Turf. The EHA intends to use these supplemental guidelines to review and manage landscaping
plans that incorporate low water methods.

ABOUT XERISCAPING & ARTIFICAL TURF

A xeriscape landscape requires a minimum amount of water and maintenance, but not zero water and
maintenance. Xeriscaping means using native and adapted plants which grow and sustain themselves
with low water requirements. This policy and guidelines conform to California Civil Code 4735.

Many of the Xeriscape Guidelines and Artificial Turf covered in this policy are consistent with our Architectural
Guidelines, so these will be considered a "variance" to the existing guidelines and not a replacement
of them.

SUPPLEMENTAL LANDSCAPING GUIDELINES

Escondido Highlands has always promoted a full and green turf area to cover the vast majority of the
homeowner's yard but under current drought conditions, and government-enforced watering restrictions
including mandates, this will not be sustainable or affordable for many homeowners. As a homeowner If you
decide to no longer to maintain and water your current landscaping due to water usage here are your options:

Option 1: Replace existing water dependent landscaping in part or in whole with drought tolerant grass,
artificial turf, and/or "Xeriscaping". This option requires that a drought tolerant landscaping plan be approved
by the Architectural Committee before work begins.

Option 2: Temporarily minimize watering of all existing vegetation allowing it to dry out (as suggested by some
water authorities) while government mandated water conservation restrictions are in effect. This option also
requires that a drought tolerant landscaping plan be approved by the Architectural Committee before action is
taken. A dried out landscape must be kept free of weeds and all dead vegetation, excluding grass. The yard must
be clean and not deemed unsightly, a fire hazard or an eyesore. When the water restriction is lifted the
homeowner must reseed or revive the turf to its original state or submit architectural application. All dead ground
cover, shrubs, trees, etc. must be replaced. The Architectural Committee will work with the homeowner to
determine a schedule for the restoration of the landscaping based upon growing season and/or other practical
limitations. Any changes to restoration of the previous landscaping shall result in the property owner having to
submit new plans. Should the Lot change ownership while this option is in effect all restrictions and limitations as
defined on the approved application will be assumed by the new homeowner of record.



WHAT DO I DO & WHAT HAPPENS IF WATER RESTRICTIONS ARE LIFTED?

All requests for any exterior change must be submitted using the "Application for Approval of Exterior
Improvements" form, which can be obtained from the Onsite Office or found on the www.DwellingLive.com
website. As part of the approval process the Architectural Committee will take into consideration all State and
Local water conservation restrictions as they apply at the time of request [Subdivision (c) of Section 65595 of
the Government Code, Sections 353 and 375 of the Water Code along with any Emergency Conservation
Regulations].

Should prevailing water conservation restrictions adequately support Xeriscape or other drought tolerant
landscaping, "Option 2" may not be approved. However, Xeriscaping will always remain an option,
even when water restrictions are removed.

The removal of pre-existing landscaping and replacement with a predominance of "Hardscape" is not an
option. "Hardscape" is defined as non-plant material elements within a landscaped/xeriscape setting.
Examples of "Hardscape" elements include, but are not limited to, driveways, walkways, pathways (not
compacted soil pathways), stepping stones, bridges, stairways, steps. Materials for these elements often
include wood, concrete, natural stone, decorative stone, pavers, plastic, and metal.

OPTION1-XERISCAPEANDDROUGHTTOLERANTGRASSAND/ORTURFLANDSCAPEPLANNING

1.DESIGNANDEXTERIORIMPROVEMENTAPPLICATION

The "Application for Approval of Exterior Improvements" form as submitted must include the
following information:

i. An overall written outline of your project. This description should draw special attention to any
major changes that you plan to make (structural, drainage, etc.) and identify which existing plants
(if any) and what turf area (if any) you plan to remove.

ii. A drawing or photo(s) of your proposed landscaping plan including yard dimensions. Your
plan drawing should include the following:

a. Details about the size and type of existing trees, shrubs and plants

b. Details about the size and type of new trees, shrubs and plants

c. Details about the "Grass/Sod/Artificial Turf' area that will remain or be reconfigured

d. Any structural elements already on site (retaining walls, large rocks, etc.)

e. Existing and proposed Hardscape

f. Proposed new structural elements such as retaining walls, large rocks/boulders, dry river beds,
bridges, etc.

g. Any new or modified irrigation system(s)

h. Drainage plan

Note:

• A minimum of 50% (within 1 year) of the xeriscape area must be landscaped with "long-lived"
live plantings (succulents, perennials, shrubs, trees) that are drought tolerant in the area.

• Samples of artificial turf, rock, and mulch must accompany the request if applicable.

• List new plant names and container sizes and indicate their proposed location.

• Minimum sizes needed:
 Deciduous / Evergreen trees - minimum 24-inch container
 Shrubs - minimum 5-gallon container
 Succulents and Perennials - minimum 3-gallon container



 Ground covers/vines - spaced to provide 80% ground coverage within 1 year

LANDSCAPING GUIDELINES

Drought Tolerant Grass and/or Sod or Artificial Turf Area
Up to 75% of yard area can bedrought tolerant grass, sodorartificial turf. Any remainingareamust include planting
area(s) and/or Xeriscaping. To reduce water usage, the homeowner may choose to re-seed the lawn area with
drought tolerant varieties of grass such as Zoysia, Bermuda, Buffalo Grass, Bahia, and Fescues. It is
recommended that the homeowner consult with a professional to determine which grasses are likely to do best
with their soil and sunlight conditions.

Xeriscape Plants / Shrubs I Trees
Your local plant nursery, or a landscaping professional, can assist you in making a determination of which
plants to use in your design. Many nurseries provide a free booklet which has an extensive list of suggestions
of drought tolerant, noninvasive, and wildlife friendly plants and trees. Avoid the use of any invasive plants and
check to be certain that none of the plants you want are toxic to humans or animals. All plants have different
light and soil requirements, so your first choices may not survive. Tall and excessively bushy plants (many
shrubs and ornamental grasses) usually require pruning to keep them healthy. Spiky and thorny plants pose
a risk to people and animals so they should not be planted near sidewalks, driveways, or easements (place
at least six (6) feet away from these areas). No mature plant/shrub can exceed three (3) feet in height in front
of the setback line of any Lots. The setback line is approximately fifteen (15) feet from the street for most
Lots. Plants adjacent to a public sidewalk must not run or encroach into the walking path. Removed tree
stumps must be pulled and backfilled with soil or ground down to below sod level so they do not pose a trip
hazard or act as an eyesore.

Artificial Turf
The use of short, compact blade type artificial turfs used for putting greens and the like will be limited to
backyard not visible to the public. Turf must be installed by a license contractor and/or installed in accordance
with Manufacturer’s instructions. Any variance from these requirements must be accepted in writing, by the
Manufacturer’s onsite representative and that it will not affect the warranty of the materials. The components
of an artificial turf grass system consist of a base layer, the artificial turf and infill material to hold the fibers
in an upright position.

• Warranty Requirement: The turf manufacturer shall provide a warranty to the owner that
covers defects in material of the turf for a minimum period of 8 years and shall warranty labor
and workmanship for 2 (two) years from the date of completion.

Xeriscape Ground Covers / Pebbles / Pavers / Pathways
Non-turf areas can contain a covering of decorative stone, pebbles of varying sizes, paver stones,
flagstone, etc. Colors should complement the surroundings, be aesthetically pleasing and not be in
contract with adjacent properties. Materials to avoid are compost, colored glass, nut shells and husks,
rubber mulch, and anything that may be sharp or toxic to animals. Bark can be placed around tree
trunks and plants, for root protection and water retention.

Borders / Edging
Xeriscape areas must be surrounded by a border to clearly differentiate the Xeriscape areas from the
Turf areas. A Xeriscape area entirely enclosed within a retaining wall or raised bed qualifies as
sufficiently defined. You may use metal or plastic edging of high quality as long as it is properly staked
in place, and set with the top edge not more than two (2) inches above grade. Edging should be
monitored frequently to ensure that it is in good condition and replaced if it shows any signs of damage,
breakage, rusting, or if sharp edges are exposed at any point.



Poured in place custom concrete borders are the edgings of choice. Concrete borders should be a
minimum of four (4) inches in width. Precast edging material, pavers, stone, etc., are acceptable. Top
edge shall be installed with not more than two (2) inches exposed above grade.

Redwood/cedar bender board, wood materials like pressure treated 2x4s, and railroad ties are not
acceptable border materials.

Weed Barriers / Landscaping Fabric
An approved weed barrier is required under all approved inert ground cover. Any materials used to
restrict weed growth in your Xeriscape must be hidden from view (covered by rock or other acceptable
ground cover).

Structural Elements / Retaining Walls / Raised Beds / Large Rocks
These elements can reflect a lot of creativity and bring a design vision together. Masonry products
include stone, pavers, pre-cast decorative block, or concrete masonry units manufactured as edging
and retaining wall shapes. Cinder blocks (also known as common concrete blocks) when used as a
construction element must have a stucco finish applied. Individual stones can be "dry-fit" (do not need
to be cemented together) as long as they do not exceed three (3) feet in height, and are positioned in
a way as to maintain overall structural strength and stability. Any retaining walls or raised planter beds
in excess of three (3) or (4) feet in height must conform to City of Escondido building codes.
Architectural Committee will require a copy of the building permit and all associated City-stamped
approved drawings before work may begin. Appropriate drainage must be included in any retaining
wall design. The top of all walls or raised beds must be level. Large rocks/boulders should be used
sparingly and positioned as focal points in your design, not the entire attraction.

Decorative Accents and Water Conservation Items
Items such as urns, rain barrels, pots, bridges, birdbaths, statuary, and other man-made ornamentation
must be approved in advance. Indicate the items on your landscape area drawing using pictures so that
we may review the size, type, and color to ensure it meets with the standards of our community.

XERISCAPE MAINTENANCE REQUIREMENTS

Xeriscape areas are subject to the same maintenance requirements as other landscaping and must be
maintained at all times to ensure an attractive appearance. Plants must be trimmed, beds must be kept
weed-free, and borders must be edged. No plants may encroach on public sidewalks. Sickly and dying
plants must be removed and replaced. Perennials that die back during winter must be cut back to
remove dead material. This includes most ornamental grasses and other flowering perennials that go
dormant in winter. Any mulch placed around tree trunks and plants for root protection and water
retention must be kept fresh and reapplied as needed.
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E X H I B I T  “ A ”   

B O A R D  O F  D I R E C T O R S   

C O D E  O F  E T H I C S  &  C O N D U C T  
 

 

 
As a volunteer elected/appointed director of a multi-million dollar non-profit mutual benefit corporation, directors are guaranteed protection 
under the association’s insurance policies and will be shielded from personal liability by acting in accordance with the Business Judgment 
Rule and absent of gross negligence or willful misconduct. The Emerald Heights Homeowners Association has adopted the following 
ethics policy for its board members. This policy is intended to provide guidance with ethical issues and a mechanism for addressing 
unethical conduct.  It should serve as a reminder that as directors, we are held to the highest standard of care in our servant role.   
    
A.    BOARD RESPONSIBILITIES 
 
The general duties for directors as outlined in the Emerald Heights Bylaws, Section 6 and further supported within the Declaration of 
Covenants, Conditions and Restrictions are to enforce the association’s governing documents, collect and preserve the association’s 
financial resources, insure the association’s assets against loss, and keep the common areas in a state of good repair. To fulfill that 
responsibility, directors must:  

• regularly attend board meetings, 
• review material provided in preparation for board meetings, 
• review the association’s financial reports,  
• make reasonable inquiry before making decisions, and 
• respond to member inquiries 

B.    PROFESSIONAL CONDUCT 

In general, directors must conduct all dealings with management, service providers, residents and members with honesty and fairness, 
and safeguard information that belongs to the association. 

    1.    Private Gain. Self-dealing occurs when directors make decisions that materially benefit themselves or their relatives at the expense 
of the association. “Relatives” include a person’s spouse, parents, siblings, children, mothers and fathers-in-law, sons and daughters-in-
law, brothers and sisters-in-law and anyone who shares the person’s residence. Benefits include money, privileges, special benefits, gifts 
or other item of value. Accordingly, no director may: 

• solicit or receive any compensation from the association for serving on the board or any committee, 
• make promises to service providers unless with prior approval from the board, 
• solicit or receive, any gift, gratuity, favor, entertainment, loan, or any other thing of value for themselves or their relatives from a 

person or company who is seeking a business or financial relationship with the association, 
• seek preferential treatment for themselves or their relatives, 
• use association property, services, equipment or business for the gain or benefit of themselves or their relatives, except as is 

provided for all members of the association. 

    2.    Confidential Information. Directors are responsible for protecting the association’s confidential information. As such they may not 
use confidential information for the benefit of themselves or their relatives. Except when disclosure is duly authorized or legally mandated, 
no director may disclose confidential information. Confidential information includes, without limitation: 

• private personal information of fellow directors and committee members, 
• private personnel information of the association’s managing agent or service providers, 
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• disciplinary actions against members of the association,  
• assessment collection information against members of the association, and 
• legal disputes in which the association is or may be involved--directors may not discuss such matters with persons not on the 

board without the prior approval of the association’s general counsel. Failure to follow these restrictions could constitute a breach 
of the attorney-client privilege and result in the loss of confidential information.  

    3.    Accuracy of Information. Directors may not knowingly misrepresent facts. All association data, records and reports must be 
accurate and truthful and prepared in a proper manner 

    4.    Interaction with Managing Agent. To ensure efficient management operations, avoid conflicting instructions from the board to 
management and avoid potential liability, directors shall observe the following guidelines: 

• The president of the board shall serve in accordance with Article 7, paragraph 7.7 of the Association Bylaws and shall act as 
liaison between the board and management and provide direction on day to day matters. 

• Except for the president, or association officer carrying out the duties of their office as outlined in Article 7 of the Association 
Bylaws or as otherwise directed by quorum vote of the board, directors may not give direction to management or service 
providers.   

• Directors should not contact management after hours unless there is an emergency representing a threat of harm to persons or 
property.  

• If directors are contacted by members or service providers with questions or complaints, the party/ies shall be instructed to 
contact management or attend homeowner open forum address the entire board. 

• No director may threaten or retaliate against any member, management or service provider who brings information to the board 
regarding improper actions of a director.   

• Directors are prohibited from harassing or threatening management, service providers, other directors, committee members, 
members and residents, whether verbally, physically or otherwise. 

    5.    Professional Behavior. Directors are obligated to act with proper decorum. Although they may disagree with the opinions of others 
on the board, they must act with respect and dignity and not make personal attacks on others. Accordingly, directors must focus on 
issues, not personalities and conduct themselves with courtesy toward each other and toward managing agent, service providers, 
committee members and members and residents of the association. Directors shall act in accordance with board decisions and shall not 
act unilaterally or contrary to the board’s decisions. 

C.    WHEN CONFLICTS ARISE 

Situations may arise that are not expressly covered by this policy or where the proper course of action is unclear. Directors and should 
immediately raise such concerns with the board. If appropriate, the board will seek guidance from the association’s legal counsel. 

    1.    Disclosure & Recusal. Directors must immediately disclose the existence of any conflict of interest, whether their own or others. 
Directors must withdraw from participation in decisions in which they have a material interest. 

    2.    Violations of Policy. Directors who violate the association’s ethic’s policy are deemed to be acting outside the course and scope 
of their authority. Anyone in violation of this policy may be subject to immediate disciplinary action, including, but not limited to: 

• censure, 
• report of actions to association Directors & Officers insurance carrier, 
• removal as committee/s liaison, 
• removal as an officer of the board, 
• request for resignation from the board,  
• recall by the membership, and 
• legal proceedings. 
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Prior to taking any of the actions described above, the board shall appoint an executive committee to investigate the violation. The 
committee shall review the evidence of violation, endeavor to meet with the director believed to be in violation, confer with the 
association’s legal counsel, and present its findings and recommendations to the board for appropriate action. The board shall endeavor 
to meet with the director in executive session prior to imposing disciplinary action against that person. 

D.    ACKNOWLEDGMENT 

I acknowledge that I have received and read the association’s ethics policy and have had the opportunity to ask questions about the 
policy. I understand my obligations as a director under this policy and will act in accordance with my obligations. 

 

Signature: _________________________________   Date: ____________ 

Print name:  ________________________________   

Signature: _________________________________   Date: ____________ 

Print name:  _______________________________   

Signature: _________________________________   Date: ____________ 

Print name:  _______________________________   

Signature: ________________________________   Date: ____________ 

Print name:  _______________________________   

Signature: _________________________________   Date: ____________ 

Print name:  _______________________________   

  



                      Emerald Heights Homeowners Association  

 
 

REALTORS CARAVAN & OPEN HOUSE POLICY 
 

  

1. Members are to authorize and approve each Open House or Realtors 

Caravan. 

 

2. The HOA must be notified at least three (3) days prior to the Open House / 

Realtors Caravan of the date, time and address of the property. 

 

3. The listing agent must be present at the open property at all time.  

 

4. It is the listing agent’s responsibility to ensure that the other members’ 

driveways are not blocked and/or utilized for parking during the Open 

House/Caravan. 

 

5. Realtors Caravan is restricted to the hours of 1 pm through 3 pm unless 

otherwise amended. 

 

6. Security will only allow access to realtors whom are able to provide a 

business card with a valid BRE license number, Photo ID and are able to 

disclose the listed address of the selling unit.   

 

7. Security will only allow access to potential homebuyers during an open 

house upon disclosing the listed address of the selling unit. 

 

8. No open house signs will disclose the address of the sale unit.  If the address 

is disclosed, the sign(s) will be removed immediately.  

 

9. Security will issue a potential buyer and licensee an entry passes to the 

driver of each vehicle entering the property. 

 

10.  The licensee and member are responsible for any person in the vehicle who 

does not hold a valid BRE license. 
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GENERAL PET POLICY 
Adopted 01/28/16 

 
 

 
 

 

The Board of Directors shall have the powers and duties necessary for the administration of the affairs of 

the Association for the health, safety, welfare, comfort, and convenience of all Owners, the Association 

wishes to establish uniform regulations for the keeping of pets; 

 

GENERAL PET GUIDELINES 
Pets shall be categorized as follows: 

1. Ordinary Household Pets Other than domestic pets, no animals, livestock, or poultry of any 

kind shall be raised, bred, or kept on any part of the Development.  All Ordinary Household 

Pets are permitted, subject to the rules in this policy. 

2. Unusual Household Pets shall include, without limitation, those animals not generally 

maintained as pets. Unusual Household Pets are prohibited. 

 

REQUIREMENTS AND RESTRICTIONS  
A. Pet Owners are responsible for the immediate removal and proper disposal of animal waste on all 

portions of the common areas, including the private streets in the Community. 

B. Pets shall not be permitted in the common areas unless they are carried or leashed. 

C. No pet may be leashed to any stationary object on the Common Areas and left unattended. 

D. Cause damage to or destruction of another’s property; pet owners are responsible for any property 

damage, injury or disturbances their pet may cause or inflict. 

E. Commercial breeding of pets is prohibited. 

F. All pets must have and display, as appropriate, evidence of all required registrations and 

vaccinations. 

G. Pets running at large; 

H. Pets damaging or defiling any dwelling (other than that of such pet's owner) or the common areas; 

I. Pets causing unsanitary, dangerous, or aggressive conditions; 

J. Pets making or causing noises of sufficient volume to interfere with other residents' rest or peaceful 

enjoyment of the members dwelling.  

a. Excessive barking is barking that is persistent and occurs for an extended period of time or 

on a repeated basis. When determining if barking is a violation, consideration will be given to 

the time of day, duration and frequency of barking. 

K. Causing or allowing any pet to interfere with the freedom of movement of persons on the Common 

Areas or member dwelling, to chase vehicles, to attack other pets, or to create disturbance in any 

other way; 

L. No animal shall be allowed to annoy unreasonably residents, to endanger the life or health of other 

animals or persons, or to substantially interfere with the quiet enjoyment of others. Pet owners shall 

be deemed in violation if their pets:  

a. cause unsanitary, dangerous or offensive conditions, including the fouling of the air by 

offensive odor emanating from excessive excrement; or 

b. create a pest, parasite or scavenger control problem that is not effectively treated. 

 

PROCEDURES FOR SOLVING PET PROBLEMS   
A. Attempt to arrive at a solution to the problem with the pet owner in a courteous and helpful manner. 
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B. Two members/neighbors will need to submit written complaint of the nuisance barking. 

C. If personal attempts at a solution to be unsuccessful, then a written complaint should be filed with 

the Managing Agent. The complaint should document this problem as thoroughly as possible. 

Documentation should include identification of pet(s) involved, a complete description of the problem 

or disturbance, and dates and times of disturbances (whenever possible) as well as a brief description 

of informal attempts to solve the problem. 

D. Suspected stray pets should be reported to the Animal Control. 

E. All bites, attacks by pets, or diseased animals should be reported to the appropriate officials, such 

as Animal Control prior to notifying the Managing Agent. 

F. Penalties for violation of applicable City ordinances may be enforced by the Animal Control without 

regard to any remedies pursued by the Association. 

In the event of emergency only, the parties involved may take any actions deemed prudent to resolve the 




