Emerald Heights

Homeowners Association July 2026
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“We envision a community that offers
an inspiring lifestyle and quality of life,
and is a desirable place in which to live

and enjoy the benefits of family,

friends and community.”

PRESIDENTS MESSAGE
AVALON MANAGEMENT
CONTACT INFORMATION

For Accounting Issues:
Member Services:

Email: ar@AvalonWeb.com
Phone: (951) 746-5410

Onsite Management Team:

General Manager: Megan Downs
Email: GM@emeraldheightshoa.com
Phone: (760) 884-2480

Assistant Manager: Jackelin Itzania
Email: info@emeraldheightshoa.com
Phone: (760) 752-7221

Assessment Mailing Address:

Emerald Heights Homeowners Association
c/o The Avalon Management Group

PO Box 52982

Phoenix, AZ 85072-2982

Correspondence Mailing Address:
1700 Woodland Heights Glen
Escondido, CA 92026

Websites:
www.AvalonWeb.com (Avalon)
www.EmeraldHeightsHOA.com (Yours)

MONTHLY BOARD MEETINGS: BOARD MEMBERS:
Steve Palmer, President
The Emerald Heights Board of Directors meets monthly Brian Friesen, Vice President
on the fourth Thursday at the clubhouse. Owners are Rebecca Wisniewski, Secretary
always welcome and encouraged to attend the Open Scott Steahl, Treasurer
Session at 7:00PM. The next meetings are July 23rd Don Leblanc, Director at Large

and August 27th.



TREASURER'S

REPORT

May 2026

BALANCE SHEET

SUMMARY OF ASSETS

Current Prior Month Prior ¥ear

l. Operating Bank of Southern Calitornia 282,721 5243921 302,047

. Tatal 5282721 £243,921 3302,047

. Reserve  Lynn Wealth - US. Treasury Bills +211,7UB 2261002

Funds

N Lynn Wealth OO 33,655,000 §3,555,000 33,200,000

Lyrin Wealth CD - Excess ':'::'..-':'I"_.I %200, 000

Lynn Wealth Excess Operating B2, 325

Lynn Wealth Liguid Funds 178,965 £75,186 $145,106

Total $3.945.672 §£3.891.1B8 $53.697.431

. Other  Accounts Recelvable £41,414 £43,150 £47 352
BAssets

Bad Debt Allowance -34 868 14, BE8 -3, B6E

Prapaid Insurance £11,574 £17.287 115,520

Total 548,071 £55,569 $5B8,013

IV, Total Assets & Funds 54,276,465 £4.190,678 54,057,491

MET SURPLUS/LOSS $15,779 £11.858 £41,297

DELIQUENT ACCOUNTS
April 2026 May 2026

Accounts Total Amount Accounts Total Amaunt

0-31 Days (Current) 119 £15,056 115 $13,E3B

3262 Days 21 £3.303 19 52,984

63-92 Days B £1.428 7 51, 75H

93+ Days a $£23,273 3 122,834

Grand Total 150 £43,150 147 541,414

Contributions Expenditures
Reserves - Asphalt Pavement ; 5
Reserves - Landscape
Reserves - Pool Cabana & Area 54, 601 -3, GUL

www.EmeraldHeightsHOA.com



SOCIAL COMMITTEE CORNER

4th of July has come and gone, and once again, the pool was the place to be! What a day!
§¥ The festivities kicked off with our annual parade, led by our amazing bagpiper, Joel,
followed by neighbors walking, riding, and rolling through with big smiles and even bigger

spirit. . 4 Joel kept the celebration going poolside with a lively mix of tunes while
everyone cooled off, grabbed some delicious catered hot dogs and hamburgers, and

soaked up the sunshine. From gz-ups to cannonballs, it was truly a day to remember!

N

L. Andnow... get ready to FLOAT your cares away! .« [

Your EH Social Committee is beyond excited to bring you our first-ever FLOATCHELLA on
August 15 from 3-7 PM! §

Dive into the fun as DJ Tony spins the perfect poolside beats to keep the party going 4¢
while you enjoy delicious catered hot dogs, hamburgers, and veggie burgers & ¢

Sip, relax, and soak up the sunshine with beer and selizers available (2 per person for
guests 21+) -

And the best part? A splash-fastic lineup of amazing floats—courtesy of the fabulous Olga
Griesinger! %

So grab your synnies, bring your neighbors, and let’s make some waves...

 Keep Calm and Float On!!! .+

www.EmeraldHeightsHOA.com



Community Updates, & News

E-BIKE SAFETY REMINDER

As electric bicycles (e-bikes) continue to grow in popularity, the Association would like to remind residents of the importance
of riding safely and respectfully throughout the community.

While e-bikes offer a convenient and enjoyable way to get around, they should always be operated in accordance with Cali-
fornia law, the manufacturer's recommendations, and the Association's governing documents. Riders should maintain safe
speeds, yield to pedestrians, and remain alert at all times.

For the safety of all residents and guests, e-bikes are not permitted on the community sport courts or within the pool and spa
enclosure. These amenities are designed for recreational activities and relaxation, and the presence of bicycles creates unnec-
essary safety hazards for children and other users.

Please remember:

Ride responsibly and at a safe speed.

Be courteous to pedestrians and other residents.

Obey all posted signs and community rules.

Do not ride e-bikes on sport courts or in the pool and spa area.

Parents are encouraged to discuss safe riding practices and community rules with their children.

By following these guidelines, we can help ensure that our community remains safe and enjoyable for everyone.
Thank you for doing your part to keep our neighborhood a safe place to live, play, and recreate.

ENTRANCE GATE PROCEDURES

We have recently become aware that some residents are not communicating the updated gate access procedures
to their guests. Guests are arriving at the gate expecting to press 699 to reach the guard. This is causing signifi-
cant backups, as the guards are not always available to answer calls while conducting security patrols or taking
scheduled breaks.

Please review the current guest entry procedures below and share them with your guests before they arrive.
When the guard is away, guests may access the community using one of the following methods:

Use your household member code: Press the # key followed by your assigned four-digit household code (for ex-
ample, #1234).

Register your guest in DwellingLive: Create an ePass/QR code and send it to your guest by text or email. Upon ar-
rival, the guest can scan the QR code using the scanner located next to the call box.

Use the resident directory: Guests may search for a resident by last name using the A and Z buttons on the call
box. Once the resident is selected, they should press the Call button. The resident must answer the call and press
9 on their phone to grant access.

To help reduce gate backups and improve entry times, we strongly encourage all residents to register their guests
in DwellingLive before they arrive. If you need assistance using DwellingLive, please stop by the management
office, and our onsite staff will be happy to help.

When guests are not registered in DwellingLive, the guard must make a courtesy call to the resident before allow-
ing entry, which can significantly delay access during busy periods.

Thank you for your cooperation in helping keep traffic moving efficiently and ensuring a smooth entry process for
all residents and guests.

As always, if you have suggestions or feedback regarding the gate entry process, please email
GM@emeraldheightshoa.com or attend the monthly board meeting and provide your com-
ments to the Board during General Session.

www.EmeraldHeightsHOA.com




COMMITTEES

Architectural Committee—Meets monthly on the 2nd Thursday at 6:00pm vo L U N T

Finance Committee—Meets monthly on the 3rd Wednesday at 3:00pm

Fire Safety Committee—Meets monthly on the 1st Tuesday at 6:30pm
Landscape Committee— Meets monthly on the 2nd Friday at 10:0am &

Social Committee—Meets monthly on the 2nd Wednesday at 6:30pm

The Emerald Heights Board of Directors is always looking for people who want to volunteer and get
involved by serving on a committee. For questions or to submit an application to be appointed to
one of the association committees, please email info@emeraldheightshoa.com.

WELCOME TO AVALON!!

Need Help Registering Your Account

Avalon Management offers a member portal where you can view your account balance history,
sign-up for online payments, open work order requests, submit architectural requests and view
member privileged association documents. All Emerald Heights members were sent a welcome
letter that included a registration key and instructions for access. If you have misplaced your letter
and need help obtaining access, please email ar@avalonweb.com.

How to Use Auto-Debit to Make Payments

Avalon Management offers automatic withdrawal from your checking account for you to make
your Homeowner Association assessment payments.

The easiest way to do this is online. Go to www.AvalonLogin.com and click “Log On” (in the mid-
dle left of the page) to bring you to your private web portal. In the upper right, click on “Log In”
and enter your email and password. If you do not remember Your password but have an email on
file with the Association, click "Forgot Password,” and you will be emailed a password reset.
Once logged on, simply click “Payments,” then “Make a Payment,” and then “Autodraft.”

www.EmeraldHeightsHOA.com




