
“We envision a community that offers 
an inspiring lifestyle and quality of life, 
and is a desirable place in which to live 

and enjoy the benefits of family, 
friends and community.”  

Emerald Heights 
H o m e o w n e r s  A s s o c i a t i o n             J u l y  2 0 2 6  

 
The Emerald Heights Board of Directors meets monthly 
on the fourth Thursday at the clubhouse.  Owners are 
always welcome and encouraged to aƩend the Open 
Session at 7:00PM. The next meeƟngs are July 23rd 

and August 27th. 

For AccounƟng Issues: 
Member Services:  
Email: ar@AvalonWeb.com 
Phone: (951) 746-5410 

Onsite Management Team: 

General Manager: Megan Downs 
Email: GM@emeraldheightshoa.com 
Phone: (760) 884-2480 
Assistant Manager: Jackelin Itzania 
Email: info@emeraldheightshoa.com 
Phone: (760) 752-7221 

Assessment Mailing Address: 
Emerald Heights Homeowners AssociaƟon 
c/o The Avalon Management Group 
PO Box 52982 
Phoenix, AZ  85072-2982 

Correspondence Mailing Address: 
1700 Woodland Heights Glen 
Escondido, CA 92026 

Websites: 
www.AvalonWeb.com (Avalon)
www.EmeraldHeightsHOA.com (Yours) 

Steve Palmer, President 
Brian Friesen, Vice President 

Rebecca Wisniewski, Secretary 
ScoƩ Steahl, Treasurer 

Don Leblanc, Director at Large 

BOARD MEMBERS: 

Dear EH Residents, 
June was an extremely busy month for Emerald Heights. I would like to report 
that our transiƟon from Allure Total Management to Avalon Management 
went smoothly, but unfortunately, that was not the case. Jill Morgan, the own-
er of Allure, has created significant fricƟon throughout the transiƟon. 
Despite the challenges Jill has created, Mark Jones, President of Avalon, and 
his team have conƟnued working to keep the transiƟon moving forward. 
Leanne Beck, Avalon’s Regional Vice President, stepped in to assist onsite aŌer 
Tesla’s departure. Both Mark and Leanne have been responsive, professional, 
and commiƩed to maintaining conƟnuity for the community. 
The transiƟon is sƟll ongoing. Over the next several weeks, we will conƟnue 
evaluaƟng the situaƟon as we determine whether legal acƟon may be neces-
sary. 
If you have been down at the office over the last couple of weeks, you have 
probably seen a new face. Avalon has hired Megan Downs as the new General 
Manager in our front office. If you happen to stop by, please welcome Megan 
to the community. 
Our front gate conƟnues to be an issue. Despite posƟng detailed instrucƟons in 
both English and Spanish at the call box, guests are sƟll geƫng stuck at the 
gate. When you have guests or vendors coming in, please provide them with 
instrucƟons in advance or send them a QR code. 
To help address the gate situaƟon, we received a proposal from Securitas for a 
remote guard service. With a remote guard, we could ensure that someone is 
always available, even when the onsite guard is away. The Board plans to eval-
uate the proposal and determine whether it would improve gate operaƟons. 
That’s all for now, 
Steve Palmer 
EH President 
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As electric bicycles (e-bikes) conƟnue to grow in popularity, the AssociaƟon would like to remind residents of the importance 
of riding safely and respecƞully throughout the community. 
While e-bikes offer a convenient and enjoyable way to get around, they should always be operated in accordance with Cali-
fornia law, the manufacturer's recommendaƟons, and the AssociaƟon's governing documents. Riders should maintain safe 
speeds, yield to pedestrians, and remain alert at all Ɵmes. 
For the safety of all residents and guests, e-bikes are not permiƩed on the community sport courts or within the pool and spa 
enclosure. These ameniƟes are designed for recreaƟonal acƟviƟes and relaxaƟon, and the presence of bicycles creates unnec-
essary safety hazards for children and other users. 
Please remember: 
Ride responsibly and at a safe speed. 
Be courteous to pedestrians and other residents. 
Obey all posted signs and community rules. 
Do not ride e-bikes on sport courts or in the pool and spa area. 
Parents are encouraged to discuss safe riding pracƟces and community rules with their children. 
By following these guidelines, we can help ensure that our community remains safe and enjoyable for everyone. 
Thank you for doing your part to keep our neighborhood a safe place to live, play, and recreate. 

 

E-BIKE SAFETY REMINDER 

ENTRANCE GATE PROCEDURES 
 
We have recently become aware that some residents are not communicaƟng the updated gate access procedures 
to their guests. Guests are arriving at the gate expecƟng to press 699 to reach the guard. This is causing signifi‐
cant backups, as the guards are not always available to answer calls while conducƟng security patrols or taking 
scheduled breaks. 
Please review the current guest entry procedures below and share them with your guests before they arrive. 
When the guard is away, guests may access the community using one of the following methods: 
Use your household member code: Press the # key followed by your assigned four-digit household code (for ex‐
ample, #1234). 
Register your guest in DwellingLive: Create an ePass/QR code and send it to your guest by text or email. Upon ar‐
rival, the guest can scan the QR code using the scanner located next to the call box. 
Use the resident directory: Guests may search for a resident by last name using the A and Z buƩons on the call 
box. Once the resident is selected, they should press the Call buƩon. The resident must answer the call and press 
9 on their phone to grant access. 
To help reduce gate backups and improve entry Ɵmes, we strongly encourage all residents to register their guests 
in DwellingLive before they arrive. If you need assistance using DwellingLive, please stop by the management 
office, and our onsite staff will be happy to help. 
When guests are not registered in DwellingLive, the guard must make a courtesy call to the resident before allow‐
ing entry, which can significantly delay access during busy periods. 
Thank you for your cooperaƟon in helping keep traffic moving efficiently and ensuring a smooth entry process for 
all residents and guests.  
 

As always, if you have suggesƟons or feedback regarding the gate entry process, please email 
GM@emeraldheightshoa.com or aƩend the monthly board meeƟng and provide your com-

ments to the Board during General Session. 



· Architectural CommiƩee—Meets monthly on the 2nd Thursday at 6:00pm 
· Finance CommiƩee—Meets monthly on the 3rd Wednesday at 3:00pm 
· Fire Safety CommiƩee—Meets monthly on the 1st Tuesday at 6:30pm 
· Landscape CommiƩee– Meets monthly on the 2nd Friday at 10:0am 
· Social CommiƩee—Meets monthly on the 2nd Wednesday at 6:30pm 
 
The Emerald Heights Board of Directors is always looking for people who want to volunteer and get 
involved by serving on a commiƩee. For quesƟons or to submit an applicaƟon to be appointed to 

one of the associaƟon commiƩees, please email info@emeraldheightshoa.com. 
 

 

COMMITTEES 

WELCOME TO AVALON!! 
 
Need Help Registering Your Account 
Avalon Management offers a member portal where you can view your account balance history, 
sign-up for online payments, open work order requests, submit architectural requests and view 
member privileged associaƟon documents. All Emerald Heights members were sent a welcome 
leƩer that included a registraƟon key and instrucƟons for access. If you have misplaced your leƩer 
and need help obtaining access, please email ar@avalonweb.com. 
 
 
How to Use Auto-Debit to Make Payments 
Avalon Management offers automaƟc withdrawal from your checking account for you to make 
your Homeowner AssociaƟon assessment payments. 
The easiest way to do this is online. Go to www.AvalonLogin.com and click “Log On” (in the mid‐
dle leŌ of the page) to bring you to your private web portal. In the upper right, click on “Log In” 
and enter your email and password. If you do not remember your password but have an email on 
file with the AssociaƟon, click "Forgot Password,” and you will be emailed a password reset. 
Once logged on, simply click “Payments,” then “Make a Payment,” and then “AutodraŌ.” 

 
Avalon Management is excited to partner with the Emerald Heights Homeowners AssociaƟon 

as your new management team! 
Our onsite office is open Monday through Friday from 8:00 a.m. to 6:00 p.m., and we look for-
ward to serving the community. 
If you are visiƟng the office to purchase gate transponders or FOBs, please note that payment 
must be made by check (payable to Emerald Heights) or exact cash. We are unable to charge 
homeowner accounts for these purchases. 
Clubhouse reservaƟon deposits, rental fees, and assessment payments remain unchanged and 
should conƟnue to be made by check payable to Emerald Heights. Homeowners who wish to 
pay assessments by credit or debit card may do so online through the AssociaƟon's third-party 
payment processor. 
We would also like to extend a sincere thank you to all of the Emerald Heights residents for the 
warm welcome we have received during this transiƟon. It has been a pleasure geƫng to know 
so many of you, and we are enjoying learning what makes this community so special. 
Please don't hesitate to stop by the office to say hello or if you have any quesƟons. We look for-
ward to working with you and serving the Emerald Heights community for years to come! 

 


